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Hot galvanized Hub- 

bard Cable Racks ar2 
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. Ask your jobber 
» HUBBARD & COMPANY 


PITTSBURGH 
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ALL SIZES AND 
CAPACITIES 


Hard Drawn Copper 
Telephone Wire 


AMER! CAN ELECTRICAL WORKS 


PHILLIPSDALE, R. |. 
WONGO—412 W. Adams St. 
GUNG NNATI—Traction Building 
NEW YORK—Pershing Square Bidz. 


BOSTON—176 Federal St_ 
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for overhead 
construction work 
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Sleeve and Wire After Twisting 


NATIONAL 


DOUBLE TUBE SLEEVES 


—made from the best grade pure copper 
—carefully annealed 

—98% or better in conductivity 

—manufactured accurately to size 

—when twisted form practically a welded joint 


—meet every construction requirement even on 
high tension power lines 


—available at reasonable prices. 
Manufactured by 


The National Telephone Supply Co. 


5100 Superior Ave. Cleveland, O. 


\Red Dewy IIE 


Would You 
Risk Your Life? 


Of course not. Then why use 

inferior equipment when for 
comparatively small cost you 
can have genuine “Red Devils?” 
In use for over a quarter of a 
century by particular linemen 
and electricians who demand 
comfort and utility combined 
with safety in tools. 

No. 253 Standard Eastern 
Pattern Climbers made _ with 
solid loops and a straight me- 
dium point spur, weld- 
ed and riveted on. Sizes 
15 to 18 inches by % 
inch. Price per pair, 
$3.00. At all dealers. 

Electrician's Tool Booklet Free 
SMITH & HEMENWAY CO., INC. 
~—_— Manufacturers of ‘‘Red Devil” Tools 
104 Coit Street Irvington, N. J. 

“Red Devil’’ Pliers for Every Purpose 
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Strand-stee: wins 
Pole Steps 


Descriptive literature—free 
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New York Company 


CEDAR 
POLES 


Treated or Plain 
Pentrex a Specialty 


NATIONAL POLE CO. 
ESCANABA :: :: MICH. 
220 Broadway, New York 
2844 Summit St., Telede Obie 
Rialte Bldg, San Francisco 


Fort PRT 


PRINTING Company 
FORT WAYNE, IND. 


Printers and Blank 
Book Manufacturers 


Write for Samples and 
Prices on I. C.C. Forms 


Ours Are the Best 


WHERE PAINT IS USED 


In or about telephone buildings, especially 
in switchboard rooms, use 


The time saving paint 
You can vent contact disturbances and 
disagreeable paint odors by specifying 
Radeolite. 


For complete Information and Details 
Wire or Write 


Sewall Paint & Glass Company 
Sole Manufacturers 
Kansas City, Mo. Dallas, Tex. 

















Leich Magneto Telephones 


Leich makes good telephones because for sixteen years 
concentrated effort has been devoted to the production of 
the best in magneto equipment. 


With a factory giving particular attention to the manu- 
facture of magneto telephones, and with engineering skill di 
rected along these lines, the finished product should and does 
reflect the results of the time and effort spent on the design 
No. 105A and manufacturing details. 


Operating companies that have adhered strictly to the 
policy of using Leich phones exclusively report a very low cost of upkeep and bat- 
tery consumption, while cost data compiled from a number of exchanges similar in 
size, shows the exclusive Leich equipped exchange to have the 
lowest of all maintenance cost. 


Telephones, Switchboards, Accessories 


GENOA, ILLINOIS 


DISTRIBUTORS 
ELECTRIC APPLIANCE COMPANY TELEPHONE & ELECTRIC SUPPLY CO. 


Chicago, Dallas, San Francisco, New Orleans POST GLOVER ELECTRIC CO. Spokane, Wash, 
ST. PAUL ELECTRIC Co. Cincinnati, Ohio B-R ELECTRIC COMPANY 
St. Paul, Minn. Kansas City, Mo. 











“INDIANA”’ 


TELEPHONE AND 
TELEGRAPH WIRE 


JAZ of LIGHTNING 
DISCHARGE 


Into a dozen smaller arcs must manufacture the highest grade wire known to 








PROVEN BEST BY TEST 


Time and the aid of America’s foremost 
engineers, have enabled us_ to develop and 





of insignificant intensity the the trade. It is greatest in conductivity and 
arc of lightning discharge lasting qualities, due to the superior quality of 
which “does the damage” is material from which it is made, as well as its 
broken by Extra Double Galvanizing, which insures longest life. 


The Argus BE’ 
Lightning Arrester 


which arrests the lightning, BROKEN STEEL STRAND 

and — aun ane ra Single and Double Galvanized, Standard, 
tains the circuits in periec “ 

working ender without st- Siemens-Martin, High Strength and Extra 


tention from a lineman. High Strength Grades. 
There's always a way to HANDLED BY MOST JOBBERS 


help you; write ; 
MANUFACTURED BY 


FOOTE-PIERSON & CO. - INDIANA STEEL & WIRE CO. 
160-162 Duane Street New York City MUNCIE, INDIANA 
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Rubber Sandia 
TELEPHONE WIRE 




















Uniform in construction Hazard Insula- 
ted Wires and Cables give uniform 
service. Made of the best of materials 
and by highly skilled workmen. Expe- 
rience, knowledge and honesty of purpose 


insure long life and ultimate economy. 184s—1922 


HAZARD MANUFACTURING CO. 
New York Pittsburgh 


Denver Birmingham 


Wilkes-Barre, Pa. 
Makers of Quality Wire Rope since 1848 


Chicago 











DEPENDABILITY 
is halft he job! * 


Power in a blow torch is 
important. Speed is neces- 
sary for economical opera- 
tion. Safety is vital. But de- 
pendability must be there. It 


is half the job. 


TURNER STORCH 


the world’s greatest torch makers give torch users a new 
realization of dependability. In -every one of its 11 ex- 
clusive improvements this feature is dominant. It increases 
the value of the burner baffle; the safety valve; the twin 
needle control and ejection system. It makes the Turner a 


In the new 















necessary part of your equipment—so essential that to sub- 
stitute is to handicap. 

Turner can at all times be depended upon to deliver the 
To be without it is to work with less 
and at gounter cost in time, labor and efficiency. Get 
today. 


utmost in efficiency. 
safety, 
the Turner now- 


("JHE TURNER BRASSWOREY ) 


The World’s Largest Exclusive Manufacturers of Blow Torches, Fire Pots and Brazers 





DISTRICT REPRESENTATIVES 


623 Larkin St., San Francisco 

416 Hibernian Bldg., Los Angeles 
1427 L. C. Smith Bldg., Seattle 

New York 


Rice-Hitt Co., 
Rice-Hitt Co., 
Rice-Hitt Co., 
The Turner Brass Works, 36 Murray St., 




















RINGING SERVICE 


for 24 hours a day—and no watching or care ex- 
cept to lubricate! And the service is uniform and 
regular under all conditions. 


Have YOU got this? 
The Holtzer-Cabot 


Magneto-Ringing Motor-Generator 





will assure you this sort of service. You owe it 
to yourself to investigate. There are thousands in 
use. And YOURS is ready for shipment when- 
ever you order it. 


THE HOLTZER-CABOT ELECTRIC CO. 


Chicago Boston 




















Many orders were booked through 
our exhibit of CORDS, CABLES and 
WIRES at the National Convention of 
the United States Independent Tele- 
phone Association, held last week at 
the Sherman Hotel. 


Our new Moisture-proof Tinsel 
Switchboard Cord has become very 
popular with many of the telephone 
companies. We took many orders for 
w MOISTURE-PROOF TYPE 
SWITCHBOARD CORD. 


this ne 


TINSEL 


Why not let us add your name to 
our long list of satisfied switchboard 
cord customers? 


| A trial order will convince you. 


RUNZEL-LENZ ELECTRIC 
MANUFACTURING CO. 


MANUFACTURERS OF 


1751-1757 N. Western veer Ghicado 





Telephone and Switchboard Cords, Cables and Wites | 
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The following seventeen eature : 
are furnished on Stromberg- 
Carlson Super-Service Switch- 
boards : 


Operator’s Cut-in 

Operator’s Bar 

Advance Plugging-In 
Operator’s Listening Indication 
Operator’s Secret Service 
Audible Busy Test 

Operator’s Ringing Control 
Machine Ringing 

Ringing Tone 

Instantaneous Ringing Cut-Off 
Calling Subscribers Ringing Control 
Reverting Call Ringing 

Dark Keyboard 

Positive Supervision 

Flash Recall 

Call Registration 

Emergency Ringing 
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Distinctness of Signals 


Speed with accuracy in the rendering of telephone service is 
dependent upon many conditions. 


Stromberg-Carlson Engineers realize that one of the mos 
important of these conditions is the “distinctness of signals.” 


This is the reason) why Stromberg-Carlson Super-Service 
Switchboards are equipped with Positive Supervision—an im- 
portant feature because it pertains to the distinctness of signals. 


With Positive Supervision there is a distinctive signal for 
every move on the operator’s part, as she progresses with the 
handling of a connection. 


It is Positive Supervision that—informs the operator of each 
step she is to take on a connection—relieves the operator of 
studying signals—and eliminates the necessity of the operator 
watching plug location. 


In fact, Positive Supervision not only speeds up service but 
makes service more accurate. 


LET US SEND YOU BULLETIN No. 112 


Stromberg - Carlson Telephone Mfg. Co. 
FACTORY and GENERAL OFFICES—ROCHESTER, N. Y., U.S.A. 


BRANCH OFFICES: 
KANSAS CITY, MISSOURI 


CHICAGO, ILLINOIS 


TORONTO, CANADA 


DISTRIBUTORS: — JOBBERS: 


Garnett Young & Co., San Francisco. Cal., Los Angeles, Cal. 
Portland, Ore., Seattle, Wash. 


Scoville Mercantile Company, Atlanta, Ga. 


Midland Electric Company, Regina, Sask. 
Charleston Electrical Seu Company, Charleston, 
West ginia 
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At the national 


telephone convention 
lat week President 
MacKinnon very properly laid great em- 
phasis on the importance to many com- 
panies of putting their rate structures on 
a more correct basis. 

Financing plans, to obtain new capital 
for extensions and renewals, are necessary, 
but it will be found much easier to get the 
money by selling securities if the company 
issuing the securities is receiving the rates 
to which it is entitled by a proper state- 
ment of the facts. 

Any business man knows that when he 
seeks to borrow from a banker, the latter 
at once know 


wants to what his assets 


and earnings are. If the business concern 
is getting good prices for what it sells— 
and the management is efficient—the 
banker is more inclined to make a loan, 
even if the assets are not so imposing, 
than he would be in case the earnings 
were meager and the assets large. 
* * *k x 
The same holds true with the telephone 


If the 


fates are good, promising a safe return 


company, or any other utility. 


on the investment, the way will be open to 
obtain the needed capital to extend the 
business and increase the volume. That 
would mean larger earnings. 

But if the rates are too low, even with 
ample assets and other conditions favor- 
able, capital is likely to be timid about 
coming in. There isn’t much inducement 
'o swell the volume of any business if 
Prices are lower than they should be. 

The moral, then, is: Get your rates 


adjusted so they will yield a fair return 


CURRENT OPINIONS AND COMMENTS 


on the full investment, and see that the full 
investment is properly represented to the 
rate commission. 

The United States 


phone Association declares its intention to 


Independent Tele- 


work hard along this line during the com- 
ing year. In this endeavor to strengthen 
the position of Independent companies it 
Suc- 
facilitate the 


solution of all the other problems of the 


should have the codperation of all. 
cess in this direction will 
industry. 


x * * x 


With the retirement of C. Y. McVey 
and Frank L. Beam this year, the board 
of directors of the national association 
loses the services of two veterans who had 
been closely identified with the organiza- 
tion for many years. 

Mr. McVey had served as president of 
the association, and was an active factor 
in many of the important developments 
of the Independent telephone industry in 
past years. 
the Ohio 


Mr. Beam was president of 
state association for some 20 
years, and was also a prominent figure in 
national association affairs for an equally 
long period. These two Ohio wheel-horses 
played important parts in the Independent 
development, and will always be remem- 
bered by their many friends in the industry. 

Their successors are equally well known 
Dr. C. L. Jones 
represents a successful, up-to-date com- 


in Independent telephony. 


pany with headquarters at Athens, Ohio, 
while C. A. Rolfe, president of the South- 
western Home company of Redlands, Calif., 


has been prominent 
in Independent tele- 
phone affairs for 30 
years. His election gives the Pacific Coast 
a representative on the board of directors 
for the first time in many years. 

In passing, it is well to say that the 
other two new members of the board have 
been strong figures in the telephone busi- 
Both Houck Mc- 


Henry, of Missouri, and W. J. Melchers, 


ness for many years. 


of Michigan, are the active heads of suc- 
cessful operating companies, and are well 
equipped to render valuable service to the 
association. 


x* * * * 


A prominent Independent Telephone 


manufacturer, who appreciates a good 
thing, has sent TELEPHONY a news item 
relating to an interesting development in 
municipal utility operation that occurred in 
Texas. The city of Somerville had been 
operating the local water system for some 
time, and the political management had 
shown a financial loss and also given a 
service which was unsatisfactory to the 
community. 

The Western Public Service Co. which 
owns several power and lighting plants in 
that part of the state, bought the lighting 
and ice business in Somerville and rendered 
a service that caused the citizens to make 


some serious 


comparisons and do some 
thinking. 

This resulted finally in the city trans- 
ferring the water system to the utility 
company free of charge, in the belief that 
the people will get efficient water service 


under private operation without the tax- 


payers having to foot an annual deficit as 








12 


they were obliged to do under municipal 
operation. 

It is rather unusual for a municipality 
to make a private corporation a free gift 
of a utility plant—especially a water sys- 
tem, which ordinarily works better under 
municipal control than any other utility. 
The people of Somerville apparently rec- 
ognized they had a white elephant on their 
hands, and, wisely enough, took drastic 
steps to get rid of it. 

* * *k * 

A few weeks ago reference was made 
in these columns to the bankers’ statistics 
which indicated there are about 17 billions 
of money in the savings accounts of the 
people of the United States, representing 
The 
deduction was drawn that the country is 


a gain in ten years of 100 per cent. 


doing pretty well, notwithstanding the for- 
bodings of the pessimists and the “sob 
sisters” who prefer to point gloomily to 
the European conditions. 
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ANNUAL CONVENTIONS OF 
STATE ASSOCIATIONS. 


Illinois, Peoria, November 13, 14 and 
15. 

Pennsylvania, Harrisburg, 
10, 11 and 12, 1924. 

South Dakota, Mitchell, January 16, 
17 and 18, 1924. 

Minnesota, Minneapolis, January 22, 
23 and 24, 1924. 

Kansas, first week in March (tenta- 
tive). 

Oklahoma, second week in March 
(tentative). 

Texas, third week in March (tenta- 
tive). 


January 








A valued reader of TELEPHONY calls our 
attention to the recent statement of Forbes, 
the financial writer, that American savings 
accounts today total the extraordinary sum 
of 39 billions, which, he says, is 22 billions 


above the 1913 record. According to his 


Vol. 85. No. 18. 
calculations this means $1,560 savings for 
every family in the country. It indicates 
that we are far from being spendthrifts, 
6 #-a's 

It is pleasant to record this amended 
survey—especially as it adds a number of 
billions to the nest-egg that is supposed to 
A few bil- 
is nothing between 


guard against the rainy day. 
lions more or less 
friends. 

As a matter of fact, the federal reserve 
board has just completed a_ tabulation 
which may be considered more reliable 
The board's 
figures cover only 895 banks, but they show 
that August 1, 1923, their savings accounts 
amounted to $6,640,000,000, or $627,000,000 
more than was reported August 1, 1922 


than ordinary generalities. 


That means a gain of about 10 per cent 
for the year for the banks in question, 
which is a mighty proof that of the old 
saying that the United States is a mighty 
good place to live in after all. 


Radio and Commercial Telephony 


Little Likelihood of Radio Telephony Displacing the Commercial Telephone or 
Ousting Long Distance Methods—Radio an Accessory to Telephone for Short 
Distarnices—Paper Presented at Canadian Telephone Convention at Edmonton 


This: subject is one on which anyone 
may hold opinions of their own and let 
their imagination have full scope without 
fear of contradiction. The layman gen- 
erally has very wild ideas and visualizes 
radiotelephony as almost immediately dis- 
placing the present commercial telephone 
methods and existing long distance lines. 
The quite general opinion is, no doubt, 
brought about by the tremendous strides 
that have been made in the past two years 
in the transmission of audible speech by 
means of broadcasting speeches, music and 
messages by radio. 

These opinions have been based on the 
results of one-way transmission only; that 
is to say, the voice emanating from a cen- 
tralized station has been heard at great 
distances. Many people have not realized 
that while the apparatus at the listening 
end is comparatively simple and inexpen- 
sive, the apparatus required to make a 
spoken reply is entirely different and ne- 
cessitates a large power equipment and a 
very expensive piece of machinery and 
apparatus. 

Urgency of Messages. 

The telephone in commercial business 
is used when the business to be transacted 
is urgent, and usually the business man 
wants to speak to a given named party and 


By H. E. Brockwell 


Chief Engineer, Manitoba Government Telephones 


would not be satisfied by merely sending a 
message for transmission at a later time. 

Messages which do not require an im- 
mediate conversation are usually sent by 
telegraph. Written telephone messages 
have never been very popular for some 
inexplainable reason. 

Radio for Land Lines. 


If we consider radiotelephony as taking 
the place of the long distance line, it is 
apparent that the place to speak from 
would have to be centralized, and the party 
wishing to talk would have to go to that 
place or building. 

Our experience with telephone patrons 
is that such a system would not be ac- 
ceptable, and so undoubtedly the present 
local telephone system would be retained 
for communication between the subscrib- 
er’s premises and the radio station. 

The next step obviously would be to 
connect the local land line with the radio 
service station, and it is this necessity by 
which the difficulties with radio begin. 

In discussing the question of results of 
radiotelephony with apparatus as at pres- 
ent supplied, we must consider only ap- 
paratus which has been supplied for this 
purpose but without prejudice to equip- 
ment that may be used in the future as 
improvements take place. 


When setting up a radiophone connec- 
tion on equipment installed as a broadcast- 
ing station but with the idea of its being 
utilized as a radio link, it is contemplated 
that the cable pair extended from the tele- 
phone exchange would be connected direct- 
ly to the input transformer of the radio 
broadcaster. This is usually called the 
transmitter and must not be confused with 
the microphone, which is also called the 
transmitter. 

The results obtained when this connec- 
tion has been made are not satisfactory. 
It is essential that adjustable control of 
the volume of speech received be available, 
and is found necessary and different for 
each subscriber’s circuit so connected, the 
length of cable making a big difference in 
the quality and volume of transmission; 
moreover, the cable has a direct effect 
upon the tubes themselves. 


The practical results obtained indicate 
that a direct connection of this character 
from the ordinary subscriber’s loop is not 
satisfactory from a_ transmission stand- 
point, and that the local exchange circutt 
requires to be brought through a special 
speech amplifier prior to connection with 
the radio transmitter so as to obtain suffi- 
cient modulation and volume of speech. 

When the speech amplifier is introduced 
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into the circuit, another set of conditions 
i: brought into existence in the form of 
inductive disturbances. The present cord 
crcuits and cables of the regular tele- 
phone system may be entirely free from 
disturbing noises—but the moment connec- 
tions are made through amplifying equip- 
ment, the various noises become so loud as 
to interfere with speech and in the case 
of automatic exchanges the inductive dis- 
turbance from dials, busy backs, etc., be- 
come prohibitive. 

When broadcasting from a given point 
connected by cable with the radio service 
station, the inductive disturbances may be 
eliminated by the use of filters or the 


removal of the amplifying apparatus to’ 


the distant end of the cable. It is quite 
obvious in the case under discussion that 
the latter method cannot be adopted, for 
the amplifier cannot be moved around to 
the subscriber’s premises as in the case 
of commercial telephony. 

We may here mention that numerous 
minor difficulties have to be overcome; 
some of them not so easy as first thought 
might suggest. 

A serious difficulty arises when a local 
telephone line is connected to the radio 
service due to the necessity of changing 
over the antenna from sending to receiv- 
ing position. This is usually accomplished 
by a switch operated by a relay. 

There is no particular difficulty attached 
to the operating of the relay itself; the 
bad condition arises as soon as the antenna 
is changed over. This causes the tubes to 
be exposed to danger of blowing out, or 
at any rate the power circuit breaker will 
blow off at the moment the antenna switch 
is again closed for sending. This does 
not seem to occur with small tubes, but it 
does with the high power tubes. The 
remedy is the control of the plate circuit 
being simultaneously controlled. 

Other methods are adopted such as 
wing a loop for receiving and an aerial 
for sending, but in any case these difficul- 
ties have to be overcome, and it will be 
apparent to anybody that the circuit has 
hy this time become complicated. Cer- 
tainly it has more features in it than can 
be controlled by the operator’s cord-circuit 
key equipment and needs hand control at 
the radio station and the operation of send- 
ing and receiving under control of the 
tadio station operator. 


In this connection it must be remem- 
bered that the plate-current control switch 
operates a circuit of 1,600 volts; remote 
control switching apparatus is, therefore, 
added to the equipment. 

We are, however, not particularly dis- 
cussing the various methods whereby these 
things may be accomplished. They are 
merely mentioned as having a decided 
bearing upon the influence that radiotele- 
phony may have on commercial telephony, 
particularly when rapidity of service must 
also be considered. 
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We shall not take up time discussing 
local systems, for the existing local tele- 
phone systems are not likely to be super- 
seded by radio. We do not think anyone 
who has even a little knowledge of radio 
reception would suggest that there are any 
possibilities in that direction. 

Radiotelephony may, therefore, have to 
be confined to long distance transmission. 
Let us consider for a moment a system of 
radio telephony intended to compete with 
the existing long distance lines. 

The distance over which radiotelephony 
is possible during daytime between two 
stations is admitted to be confined to about 

















H. E. Brockwell Has Given Careful Study 
to Radio and Its Effect Upon Com- 
mercial Telephony From an En- 
gineering Point of View. 


200 miles, as signaling and speech cannot 
be relied upon over that distance, and our 
experience indicates that a range of 350 
miles is the limit of daytime transmission. 

To establish a radio long distance serv- 
ice between Winnipeg and Edmonton 
would, therefore, require four complete 
stations equipped with 500-watt power 
outfits and a means of automatically re- 
laying the speech transmission in two 
directions which, up to the present time, 
has certainly not been accomplished. 

So far as we can ascertain, there is no 
salable equipment invented which will 
suitably accomplish this result for com- 
mercial service. Up to now, only partial 
experiments have been made. 

Cost of Radiotelephony. 

In regard to the cost of radiotelephony 
it is difficult to compare the costs with 
land lines from such figures as are obtain- 
able, but it would appear that each of the 
stations mentioned would cost $30,000, and 
that the cost of radio for extreme long 
distance would be cheaper than land lines 
were it possible to complete such a system. 

For distances of 200 miles the land lines 
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would be less costly, where the pole line 
can be built at average construction cost. 
From this we believe that radiotelephony 
is not cheaper in first cost and certainly 
not in maintenance. 

In all of these remarks consideration 
has been given to only one line in opera- 
tion, carrying only one conversation at a 
time. The cost of installation and mainte- 
nance and further interference mounts up 
rapidly when radiotelephony assumes the 
burden of the whole traffic problem and 
diverges from the experimental line. This 
precludes any serious early displacement 
of the present telephone systems. 


The natural development is more likely 
to take place in the use of amplifiers on 
existing lines and applying the knowledge 
obtained from radio into telephone practice, 
more particularly in the form of the well- 
known repeater equipment and also in the 
form of what has been termed “wired 
wireless,” whereby economies are obtained, 
due to reduction in the total weight of 
copper used and in the carrying of more 
than one conversation at the same time 
over the existing circuits. 


To this end it is desirable that telephone 
men study the principles of radiotelephony 
ard apply it to the improvement of land 
lines. 


Commercial Use of Radio. 


Radiotelephony has a future as an acces- 
sory to the regular telephone service in its 
use for short distances through which pole 
lines cannot be built and for communicat- 
ing with aeroplanes on forestry protection 
service, such connections being extensions 
of the existing long distance systems and 
specialized for each individual case. 

The radio-telephone link between Los 
Angeles and Catalina Island, 30 miles off 
the coast of California, set a new record 
in the history of communication. It was 
the scene of the first trial on a commercial 
basis of a radio telephone system insuring 
privacy to its users. 

On or about June 9, the radio telephone 
apparatus which previously established 
connection with the mainland was replaced 
by a new radio development of the Bell 
system engineers which may be called a 
privacy system for the radio telephone. 
After the new apparatus was placed in 
service, it was not possible for any one of 
the receiving sets commonly in use to pick 
up the messages transmitted by this system 


and convert them into understandable 
speech. 
The radio system, even with privacy 


assured, was considered somewhat in the 
nature of a temporary affair, for it was 
known that a cable could handle the traffic 
more economically, as well as more satis- 
factorily in all other respects. 

Talks over the Catalina Island link, 
while clear and understandable to those 
using the service, were also picked up by 
amateur radio receiving stations in the 
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neighborhood, so that the privacy of the 
usual telephone conversation was lacking. 
Any radio receiving station in that part of 
the country, if it happened to be tuned to 
the right wave-length, could get fragments 
.of the talk with Catalina Island. Of 
course, the talker could not tell how far 
afield his words might accidently go. 

The privacy system was designed by the 
American Telephone & Telegraph Co. to 
largely remedy this situation. It is not 
claimed that the new system is absolutely 
secret, but at least privacy has been ob- 
tained so that no one will inadvertently 
overhear the conversation. 

The new radio equipment which was 
installed both on the island and the main- 
land handled telephone messages in such 
a way that they were unintelligible to all 
ordinary radio receivers. In a word, the 
new sets, before putting the message “on 
the air” distort or scramble them. No 
receiving set which is not specially de- 
signed or manipulated to unscramble them 
could obtain anything intelligible. 

While anyone familiar with this system, 
and possibly ingenious persons not familiar 
with it, might devise a set which could 
listen to the system, such a set would be 
much more complicated than the ordinary 
set and the added complication would be 
of no value except for picking up trans- 
mission over this system. It is, therefore, 
not likely that many people will undertake 
this work. 

The American Telephone & Telegraph 
Co. announced on July 31, last, that the 
Catalina Island radio telephone link had 
been replaced by submarine cable. The 
cable was laid in May and completed for 
service in June of this year. 

We believe that the development of long 
distance transmission will not be by means 
of radiotelephony or transmitted through 
the air alone. A summing up of the im- 
portant factors of the case shows that: 

The microphone used by the subscriber 
is of a different character and cannot be 
substituted by the sensitive transmitter re- 
quired for use with radio and where 
amplification is made use of; otherwise all 
noises surrounding the telephone, whether 
inductive or mechanical, would be trans- 
mitted by the amplifier. 

The regular carbon type of transmitter 
now used in commercial telephony is not 
suitable for radio work and cannot be 
used for the dual purpose of ordinary tele- 
phone service and direct connection with 
radio service. 

The direct connection between a sub- 
scriber’s telephone and long distance radio 
service seems to be rather remote and 
much experimental work is still required. 

Reliability of Amplifier. 

Another important factor is that large 
power-amplifying tubes used in radio 
transmission are not reliable in their per- 
formance for long periods of time. They 
require close attention during the whole 
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LITTLE GREEN FROGS 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 


Des Moines, Iowa 


Once upon a time when I was vacationing at a northern Minnesota 
summer resort, I saw a box the floor of which was all covered with a 
Of course, I immediately suspected that the box 
But what was all that squirming jumble? 

Naturally, I soon appeased my curiosity and saw something in that 
box which I have never seen before; but that is not strange—in Minne- 
In fact, if I should be asked to write about my Minnesota trip in 
detail, I would have to resign my position and just write, write, write, for 


squirming green mass. 
was a cage of some sort. 


sota. 


a whole year. 


However, this article relates only to what I saw in the little cage— 
But why were they caged? 

About that time the frog owner stepped up and enlightened me. Of 
course, he had a two-fold purpose in mind: first, to impart information, 
He said fishermen used them as bait. 
“Poor little frogs,” I thought, “see what they have hopped into.” 
That incident set me to thinking about certain people I meet quite 
They “hop” right out of school while 
they are very young and as green as those little frogs. 
into the business world while they are just as green. 

As soon as they are told they cannot be used, they hop right into 
another job. And so they hop, and hop, and hop. Once in awhile they 
hop into a central office, but lately not often—and soon, I hope—never. 

Telephone companies are realizing of recent years that telephone oper- 
ators must have a good education; therefore they are not employing 
young girls who cannot qualify in this respect. 


50 little green frogs. 


and second, to sell me some ffogs. 


often. They are the frog type. 


Vol. 85. No. 18 


They “hop” right 
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time they are in operation and cannot be 
left in operation for many hours at a time, 
thus requiring duplicates and changeovers. 

The equipment as a whole requires hand 
regulation adjustment to maintain the sev- 
eral currents and voltages at their proper 
strength. Other factors which must not 
be overlooked include the atmospheric con- 
ditions together with inductive disturb- 
ance of all kinds met with in ordinary 
telephone practice but amplified on a 
larger scale. 

Broadcasting and Revenue. 

The influence of transmission of mes- 
sages by a broadcasting station may benefit 
the long distance revenue, for such mes- 
sages are often telephoned from distant 
points to the broadcasting station. 

This class of message is usually of a 
public character. There does not appear 
to be much demand for private messages 
to be broadcasted and such individual mes- 
sages are not permitted. 

When first hearing a voice come through 
the air from a thousand miles away, one 
naturally supposes that a great advance 
has been made in telephony and looks for 
developments which would have a great 
influence on the continued erection of land 
lines. One is apt to forget, to some extent, 
that there is so much difference between 
transmitting speech continuously in one 
direction only and setting up the condi- 
tions and apparatus necessary to a tele- 
phone conversation taking place in both 





directions and from constantly changeable 
points of variable distances between sub- 
scribers’ stations and radio stations. 
We believe there will be several years 
gf development work to do yet before 
there will be any serious consideration 
given to superseding land telephone lines 
by a complete system of radio air service. 


Officers of the Indiana Telephone 
Association. 

Directors of the Indiana Telephone As 
sociation, elected at the recent convention 
of that body in Indianapolis, have re 
elected all the officers of the association, 
Max F. Hosea, treasurer, has announced. 

Henry A. Barnhart, of Rochester, for- 
mer congressman, was re-elected president. 
Others elected are: Stephen M. Isom, 
Mitchell, first vice-president; Samuel 
Tomlinson, Plymouth, second vice-pres- 
dent; F. O. Cuppy, Lafayette, secretary, 
and M. F. Hosea, treasurer. 


Canadian Bell Company Spends 
$13,000,000. 

Extensions, improvements, buildings 
etc., involving an expenditure of $13,000; 
000 will be undertaken by the Bell Tele- 
phone Co. of Canada, according to C. 5. 
Sise, vice-president and general manager. 

The greater portion of this outlay, 
amounting to about $8,000,000, will be & 
pended in Toronto and Montreal for ne¥ 
exchange buildings and apparatus. 
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Refusesto ReduceLos Angeles Rates 


California Commission Denies City’s Application for Reduction—Cannot Be 


Justified Either in Law or Equity—Company Should Not Expect Even Approx- 
imately Adequate Return Until in Position to Render Normally Efficient Service 


The California Railroad Commission on 
October 23 denied the application of the 
city of Los Angeles for a reduction of 
rates for service by the Southern Califor- 
nia Telephone Co.; Commissioner Egerton 
Shore filed a dissenting opinion. 

In this proceeding the city alleged that 
the service is inadequate and asked that 
the commission make an investigation with 
the view to securing to subscribers effi- 
cient and dependable telephone service; 
that the commission fix a standard of serv- 
ice to which the company should be re- 
quired to conform, and that pending the 
bringing of service up to the required 
standard, rates be reduced commensurate 
with the service now being rendered. 

In denying that part of the application 
requesting a reduction of rates, the com- 
mission said: 

“The city of Los Angeles asks that the 
rates fixed in decision No. 9864 be re- 
duced commensurate with the present serv- 
ice, such reduction to continue until such 
time as the service will meet the normal 
standard requested to be fixed. 

Rates cannot be determined on a con- 
sideration of relative service conditions 
only, although the quality of service ren- 
dered must have a bearing upon the com- 
pensation to be paid therefor. Other 
factors, such as operating revenues from 
present rates, operating expenses, resulting 
return on a reasonable investment or rate 
base and the practical conditions under 
which the utility is operating, must be con- 
sidered. 

In decision No. 9864, the commission 
fixed rates estimated to give the company 
a return of approximately 5.1 per cent for 
the year 1922, which it was estimated 
would enable the company to render ade- 
quate and satisfactory service. The actual 
results for the year 1922, and for the year 
1923 to date, show that neither of these 
conditions have occurred. 

Service has not been made adequate nor 
satisfactory, and the return to the com- 
pany has not amounted to that anticipated. 
The company’s statement for the year 1922 
shows a loss below operating expenses of 
approximately 2 per cent and the commis- 
sion finds, after making adjustments in 
accordance with the basis heretofore fol- 
lowed, that the return for 1922 was ap- 
proximately 2.4 per cent, and that a lesser 
return is expected for 1923. 

The company, in face of this low return, 

S expended in new equipment to serve 
the public over $14,000,000 in 1922, and 
will invest over $15,000,000 in 1923. From 
Present indications, an even greater annual 
capital expenditure must be made to meet 


the growing needs of Los Angeles and to 
improve service. 

Under existing conditions, subscribers 
are given an inadequate service and the 
company earns an inadequate return. The 
company now is being penalized for the 
present inadequate service by rates which 
permit it to earn a sum which is far below 
what is generally held to be a fair return 
upon the value of the property used in ren- 
dering the service. In view of these facts, 








The Right Kind of Boss. 


A good man likes a hard boss. I 
don’t mean a nagging boss or a grouchy 
boss. I mean a boss who insists on 
things being done right and on time; a 
boss who is watching things closely 
enough so that he knows a good job 
from a poor one. 

Nothing is more discouraging to a 
good man than a boss who is not on the 
job, and who does not know whether 
things are going well or badly.—Wil- 
liam Feather. 








a reduction in rates cannot be justified, 
either in law or in equity. Even if the 
commission had the power under the law 
to reduce the present rates, such reduction 
could only tend to make it impossible to 
borrow further money for improvements, 
without which there is no hope that satis- 
factory telephone service ever can be ren- 
dered. 

On the other hand the company has 
assumed an obligation to render adequate 
and efficient service in the Los Angeles 
territory. If, for any reason, it has failed 
to keep pace with the phenomenal growth 
and development of that territory and now 
finds itself in a position where it must 
practically rebuild its entire facilities under 
conditions which necessarily interrupt and 
reduce the efficiency of the service, it must 
not expect the rate-payers to assume all 
the burdens and save the company from 
the result of its own lack of foresight or 
enterprise. Until the company is in a posi- 
tion to render a normally efficient service, 
it should not expect to receive a full or 
even an approximately adequate return.” 

In the same decision the commission 
ordered the Southern California Telephone 
Co. to reduce the rate for joint-user sub- 
scriber service from a private branch ex- 
change from $9, a sum equal to the month- 
ly charge for an individual business line, 
to $5.50 per month. This rate became 
effective for such joint-user service ren- 
dered on and after November 1, 1923. 
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H. G. Brainard and others filed a com- 
plaint with the commission alleging that 
the company was charging and collecting 
unreasonable and discriminatory rates with 
reference to the so-called joint-user serv- 
ice. The commission in passing upon this 
complaint, which was joined in the pro- 
ceeding with the complaint of the city of 
Los Angeles, said: 

“The present rate for joint-user service 
from the private branch exchange is an 
amount equivalent to an individual business 
line unlimited rate. A joint-user sub- 
scriber receiving service from a private 
branch exchange then pays the same 
charge as a subscriber having an individual 
business line. The company maintains that 
such a rate is justified primarily on the 
ground that this service should be limited 
and that each subscriber should take a 
separate service, and that two or more 
different services should not be joined 
together. 

It is apparent that the company can ren- 
der to two or more subscribers joint-user 
service at a lower cost to itself than sepa- 
rate individual line service. It seems to 
this commission that the company is not 
justified in charging the individual line 
service rate to these subscribers rendered 
joint-user service over intercommunicat- 
ing or private branch exchange systems, 
particularly in view of the fact that the 
company voluntarily filed a joint-user. rate 
for individual line service of $1.50 per 
month.” 

The Dissenting Opinion. 

Commissioner Egerton Shore in his dis- 
senting opinion stated that the Southern 
California Telephone Co., by its persistent 
and conspicuous failure to render an ade- 
quate service, had made itself liable to for- 
feiture of its franchise and had no just 
claim for any profitable return on its in- 
vestment under present conditions of 
service. 

He reviewed the relations between the 
Southern California Telephone Co. and its 
parent and affiliated organizations, pointing 
out the significance of the fact that the 
stock of the Southern California Tele- 
phone Co. is owned and controlled by the 
Pacific Telephone & Telegraph Co., which 
in turn is owned and controlled by the 
American Telephone & Telegraph Co. and 
also that the Western Electric Co., from 
which the Southern company purchases its 
materials and equipment, is owned and 
controlled by the American company. 

Accordingly, to all practical intents and 
purposes, the local company is the Amer- 
ican Telephone & Telegraph Co. and it 
has been within the power of that company 
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to provide all the financing and all the 
materials and equipment necessary to have 
brought the service up to a normal stand- 
ard long ago, and that it can do so now 
within one year if it is so disposed. 

Any temporizing with the situation will 
leave Los Angeles as badly off for tele- 
phone service five years from now as it is 
today if the population continues to grow 
as it assuredly will. No measure within 
the authority of the commission for the 
penalization of a utility that has for many 
years so conspicuously failed to meet its 
service obligations, can justly be deemed 
too severe. 

Accordingly, Commissioner Shore gives 
it as his opinion that the commission 
should find and order: 

1. That the facilities, equipment and 
service of the Southern California Tele- 
phone Co. are utterly inadequate and in- 
efficient. 

2. That the Southern California Tele- 
phone Co. and its parent organizations, the 
Pacific Telephone & Telegraph Co. and 
the American Telephone & Telegraph Co. 
are not justified in receiving any profitable 
return upon their investment in the prop- 
erty of the Southern California Telephone 
Co. in Los Angeles under present condi- 
tions of inadequate service. 
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3. That the Southern California Tele- 
phone Co. be ordered not to distribute: any 
of its gross income except upon order by 
the commission to its stockholders, or to 
the Pacific Telephone & Telegraph Co., or 
to the American Telephone & Telegraph 
Co., and that any rates ordered or sus- 
tained by the commission at this or any 
future time until the service has been ade- 
quately improved be allowed only upon 
this condition. 

4. That any net earnings of the South- 
ern California Telephone Co. over and 
above such operating expenses as may be 
approved by the commission, together with 
interest on the company’s funded debt, be 
set aside as a special reserve fund to be 
distributed under supplemental order of 
the commission when, in its judgment, the 
telephone service has been brought up to 
a normal and adequate standard. 

5. That standards of telephone service, 
particularly as to held-orders for installa- 
tion, completed telephone calls and report- 
ed trouble be established by the commis- 
sion and applied to this company not later 
than January 1, 1924. 

6. That a reproduction cost valuation 
of the property of Southern California 
Telephone Co. be made by the commis- 
sion prior to the next rate proceeding of 
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this company ; and also an investigation as 
to the retirements from capital account 
that have been or should be effected on 
account of inadequacy or obsolescence of 
plant or equipment resulting from the con- 
solidation of the two previous telephone 
systems merged into the Southern Cali- 
fornia Telephone Co.; and further, an in- 
vestigation into the reasonableness of the 
prices paid to the Western Electric Co. for 
materials and equipment purchased by the 
Southern California Telephone Co., and 
that said valuation and investigations be 
proceeded with forthwith. 

7. That in accordance with the direc- 
tion, given in the commission’s opinion and 
order under application No. 8145 to the 
Southern California Telephone Co. to sub- 
mit for the approval of the commission 


‘ within 30 days a comprehensive and ade- 


quate program for the improvement of 
service and supplying the demands for 
telephone service in the territory served by 
it, a proceeding be had as soon as possible 
thereafter to enable all parties interested 
in said program as well as the commission 
to examine and investigate the program 
submitted as to its adequacy and as to the 
telephone company’s ability to provide for 
an early realization of the program re- 
quired service demands of the territory. 


State Association Executives Meet 


Annual Conference of Executives of State Associations Held Last Week in 
Chicago— Many State Organizations Represented— Discussion Centered Around 
Plans for Financing Smaller Companies—Confident Plan Will Be Worked Out 


The annual conference of the executives 
of the state association was held in Chi- 
cago on Friday afternoon, October 26— 
the final afternoon of the convention of 
the United States Independent Telephone 
Association. A number of executives of 
the larger operating companies were also 
present and participated in the discussion 
of important questions, chief of which re- 
lated to financing. 

Those present were: President F. B. 
Mackinnon and Secretary-Treasurer Chas. 
C. Deering of the United States Independ- 
ent Telephone Association; W. G. Brorein, 
president of the Florida Telephone Asso- 
ciation; C. D. Cushing, president of the 
Vermont Telephone Association; Geo. R. 
Fuller, president, and J. G. Ihmsen, vice- 
president and general manager of the Up- 
State Telephone Association of New 
York; Ernest Irwin, secretary of the Cali- 
fornia Independent Telephone Association; 
Chas. E. Wells, president of the Oregon 
Local Telephone Association; Jay G. 
Mitchell, secretary of the Illinois Tele- 
phone Association; E. D. Glandon, presi- 
dent Illinois Independent Toll Clearing 
Association; H. A. Barnhart, president 


Indiana Telephone Association, with Sam 
Tomlinson, vice-president, and Max Hosea, 
treasurer of the same organization. 


T. L. Youmans, president, and L. M. 
Kraege, secretary of the Kansas Independ- 
ent Telephone Association; W. J. Thomp- 
son, president of the Maine Telephone 
Association; Jay Greaves, president, and 
J. C. Crowley, secretary-treasurer of the 
Minnesota Telephone Association; R. W. 
Hedrick, secretary, and G. W. Schweer, 
membership secretary, of the Missouri 
Telephone Association; G. B. Adams, vice- 
president of the New Hampshire Tele- 
phone Association; F. L. McKinney, sec- 
retary-treasurer of the Ohio Independent 
Telephone Association; Cameron L. Baer; 
secretary-treasurer of the Pennsylvania 
State Telephone & Traffic Association ; 

R. B. Still, president, and L. S. Gardner, 
secretary of the Texas Independent Tele- 
phone Association; W. F. Goodrich, treas- 
urer of the Wisconsin State Telephone 
Association; Geo. E. Atkinson, Creston 
(Iowa) Mutual Telephone Co.; C. L. 
Ovitt, Northern Telephone Co. of Enos- 
burg Falls, Vt.; Francis Dagger, super- 
visor of telephone systems, Province of 
Ontario, Canada; H. L. Beyer, Interior 


Telephone Co., Grinnell, Iowa; L. Q. 
Trumbull, Chicago; H. W. Hubenthal, 
telephone engineer, Oklahoma Utilities 


Association; J. A. Steninger, Steninger 
Telephone Co., Parker S. Dak.; 


Harry H. Armbruster, Purcell (Okla.) 
Telephone Co.; L. E. Thrasher, Okla- 
homa-Arkansas Telephone Co., Poteau, 
Okla.; D. M. Neill, Red Wing, Minn.; H. 
F. Leuders, Norwood, Minn.; P. M. Fer- 
guson, Mankato (Minn.) Citizens Tele- 
phone Co.; G. W. Robinson, Tri-State Tel- 
ephone & Telegraph Co., St. Paul, Minn.; 
E. W. Lutz, Citizens Telephone Co., Cir- 
cleville, Ohio; Ben Woodbury, Columbus, 
Ohio; F. W. Webster, South Atlantic Tel- 
ephone & Telegraph Co., Miami, Fla. ; Otto 
Wettstein, Florida Telephone Co., Orlando, 
Fla.; F. M. Boardman, president, lowa 
Independent Telephone Association. 

All present took part in the discussion 
of financing plans, taking as a main topic 
the Texas plan described by Judge Lind- 
sey. H. A. Barnhart was the first speaker, 
and pointed out why, in his opinion, the 
Texas idea would not work very satisfac- 
torily in Indiana, largely because of the 
state commission regulations as to the isst- 
ing of securities. Others who followed 
were Geo. R. Fuller, of Rochester, N. Y.; 
G. W. Robinson, of St. Paul; Jay Greaves 
and R. B. Still. 

Mr. Robinson very aptly illustrated the 
distinction between earnings on capital 
stock and the yield permitted on property 
value by state commissions, showing that 
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November 3, 1923. 


it would be perfectly legitimate for a 
company earning 10 per cent on its stock 
to pay 8 per cent dividends, even though 
it was earning only 7 per cent on the in- 
yested capital. He believed no objection 
could be made to devoting the difference 
of 2 per cent to retiring the corporation’s 
indebtedness. 

Mr. Barnhart said that in Indiana if a 
company were making that much a de- 
mand would be made for lower rates. He 
added that there is a strong sentiment in 
Indiana for the abolition of the state com- 
mission, and predicted this would be a big 
issue in the political campaign in 1924. 

The fact that appeals to the federal 
courts have resulted in the reversal of the 
commission’s rulings in many cases has 
convinced many voters in Indiana that the 
commission is a useless expense. Mr. 
Barnhart said that the utility interests, 
however, prefer commission control to be- 
ing subjected to political control that dis- 
turbs conditions every two or four years. 

Messrs. Boardman, MHubenthal, You- 
mans, Wells, McKinney, Goodrich and, in 
fact, nearly all present, took part in the 
discussion, describing conditions in their 
respective localities. All agreed that some 
financing plan should be devised to help 
the smaller companies needing capital for 
extensions, and were gratified at Presi- 
dent Mackinnon’s assurance that the asso- 
ciation officers are determined to give the 
question careful attention. 

No formal action was taken at the state 
officers’ conference, but the consensus of 
opinion was that the Independent organiza- 
tion is on the road toward a definite solu- 
tion of the problem of financing. 





Meeting of California Independent 
Telephone Association. 

The regular meeting of the California 
Independent Telephone Association was 
held in Los Angeles, October 8. Twelve 
companies were represented, and the time 
was profitably occupied in a “round table” 
discussion of the problems of the day. 

Several companies whose representa- 
tives were not present have since notified 
the secretary that pressure of business was 
the reason for their absence. This ap- 
plies particularly to representatives of the 
Whittier Home Telephone & Telegraph 
Co., which is just completing a new build- 
ing that will be an addition to the town 
and a credit to the industry, and to J. M. 
Baldwin, manager of the Monrovia Tele- 
Phone & Telegraph Co., who reports that 
he has been so busy with new construction 
and new installations that he has not been 
able to leave Monrovia for over a moath. 
Every representative from companies in 
the immediate vicinity of Los Angeles ‘re- 
Ported that business was very good, and 
that the number of stations was increas- 
ing at an unusual rate at present. 

A. Terkel of Reedley, A. E. Wright of 
Holtville, and Mr. Young from Kerman, 
Were not able to make a report of such 
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satisfactory conditions. The farmers in 
these sections have not prospered so well in 
the last year or two, and the number of 
subscribers served is decreasing on account 
of their inability to maintain their rental 
payments. 

In the absence of the treasurer, the pres- 
ident made a report of the financial con- 
dition of the association. The secretary 
made a report of the situation with ref- 
erence to the industrial welfare commis- 
sion. 

A. Terkel reported the outcome of his 
visit, accompanied by P. R. Ferguson, to 
interview the state superintendent of banks 
in reference to the certification of the bonds 
of small telephone companies as legal in- 
vestment for savings banks. It appears 
that a certain sum of money must be paid 
to the banking department to cover the 
cost of necessary investigation of the prop- 
erty. concerned before the superintendent 
will entertain any application” Mr. Terkel 
said he had not yet paid the sum asked, 
but would do so if a certain bank is still 
willing to make an investment in Reedley 
Telephone Co.’s securities. 

F. H. Wright led the discussion on sev- 
eral important matters. He brought up 
the subject of vacation rates for sub- 
scribers who are absent during the summer 
months, and also the matter of the use 
facilities in 
long distance service by the large long dis- 
tance users. 

The Pacific Telephone & Telegraph Co., 
under certain uniform conditions allows 
a one-half rate during the subscriber’s ab- 
sence. One principal requirement is that 
the subscriber shall have had service con- 
tinuously for one year; another that the 
charges for the entire vacation period (not 
less than one month nor more than four) 
shall be paid in advance at the time of 
request of this special rate. This rate may 
be applied to residence service only. The 
Independent companies have never favored 
the vacation idea, and few of them have 
such a rate in effect. 

An important matter discussed by the 
association was also discussed by the rail- 
road commission in its “Press Report” on 
the same day. The subject was the ex- 
tension of lines to serve new subscribers. 

The commission said: “The distance to 
which a public utility should extend its 
lines or mains to serve new consumers, 
is the subject of frequent controversies 
between public utilities and prospective 
consumers, and is one that has enabled the 
informal complaint department of the rail- 
road commission to be of immeasurable 
service to both sides of the controversy. 

“The commission has held that the dis- 
tance of which a utility should be required 
te extend its lines or mains in serving new 
consumers must obviously be governed by 
the amount of revenue the utility will ob- 
tain from the extension. It would be un- 


reasonable to require a water company to 
extend its service from a valley to the top 
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of a high hill to supply an individual con- 
sumer, for the reason that the cost would 
be too great, and would entail hardship on 
the company’s existing consumers ulti- 
mately in the form of an increase of rates.” 

To take care of applications for exten- 
sions by small utilities where the income 
to be received will not be commensurate 
with the investment, the commission has 
permitted utilities to file rules whereby the 
consumer may be required to pay a por- 
tion of the cost of the extension, which 
amount is returned to the consumer usually 
on the basis of a credit on a portion of 
the monthly bills. 

The matter of the filing of such rules 
by telephone companies or at least the es- 
tablishment of such rules by each in- 
dividual utility, was discussed at the meet- 
ing. The secretary had inquired, by letter 
during the month, of several of the larger 
member companies, as to their position 
with regard to financing extensions. Sev- 
eral replies had been received, and it was 
the opinion of the meeting that the mat- 
ter should be pursued further. A com- 


_ mittee is to be appointed to consider rec- 


ommendations for uniformity of practice 
in this regard. 


Bargain Counter Rush Changed by 
Use of Telephone. 

The other day a novel advertising ex- 
periment of a large New York department 
store demonstrated that the bargain coun- 
ter rush is not a necessary part of a sale. 
For on a hot night in summer, says the 
New York World, more than 8,000 dresses 
were sold by telephone, between the hours 
of 5:30 and 9:00 p. m. 

In an advertisement of the sale on the 
preceding day, it was announced that “for 
the convenience of customers who will be 
unable to attend this sale, we will accept 
telephone orders tonight from 5:30 to 9:00 
p. m.” 

Forty take 
down the orders at the store, and shoppers 


persons were required to 
taking advantage of the opportunity to 
“telephone and avoid the rush” kept them 
busy. 


Begin Work on New Telephone 
Building in New York. 

Contractors for the New York Tele- 
phone Co. have begun the demolition of 
dwellings on the site of 119-121 East 
124th Manhattan, adjoining the 
Harlem central office building, where a 
four-story extension to the building will 


street, 


be erected immediately. 

The extension will front 50 feet on East 
124th street, will be 90 feet deep, and will 
double the capacity of the present build- 
It will be of reinforced concrete con- 
$200,000 
ultimate 


ing. 


and will cost about 
Foundations 
seven-story building. 

The new portion of the building is de- 
signed to accommodate one new central 


office of the manual type 


struction, 


will be laid for an 





Sundry Snapshots Along the Trail]/ 


Observations and Comments, Pertinent and Otherwise, 
On the Sunshine and Shadows of Telephone Work 


A man of wealth and some renown, 
Who owned a stately house in town, 
Was wont, when he had drank and ate, 
To sit and dream before the grate. 


He had of course a darling wife, 
The joy and pride of his young life; 

And, this the case, no one could blame 
If oft to mind sweet kisses came. 


That’s why it chanced, or so it seems, 
Rosy lips smiled through his dreams 

In visions fair as heavenly balm 
His path through life to soothe and calm. 


One day he dreamt a fairy good 
Came through the smoke and smiling 
stood, 
To ask what wishes might be his 
To fill his soul with perfect bliss. 


For a man with such a loving mind 
A desire was not so hard to find; 

So, quoth he, to the fairy, “Please, 
I'd like to sit here at my ease, 


“Unseen by all, alone, to view 
All of the kisses, old and new, 
Which in this room have ever been 
By women taken from lips of men.” 


“Granted, fair sir, your wish shall be— 
If it pleases not, why, don’t blame me.” 

Then the fairy waved her shining wand 
To open the doors on either hand. 


First came ghostly figures of long ago 
With stately steps and eyes aglow, 
Paused a moment in silent bliss 
To give and take a silent kiss. 


Upon their heels still others came, 
With each and all ’twas much the same, 
Excepting that some loves seemed stronger 
And in their kissing lingered longer. 


Some passed along with loving smiles 
While others seemed in tears; 

Some parted, so it seemed, for days, 
While others as for years. 


His soul was filled with this feast of bliss 
As all unseen he watched each kiss, 
Till last in line a misty sprite 
Gave a loud smack and vanished quite. 


Still, half-dreaming in his reverie, 
He sprang awake in time to see 
The last of the couples, still in life— 
One was his butler, one his wife, 


Who, seeing that her hubby dosed 
Took this occasion, ’tis supposed 
To see if there was really bliss 
To be garnered from another’s kiss. 


It happens to telephone men once in a 
while, when they are in a sort of half- 
dream, that things go on around their plant 
that they least expect. Practices grow up 
and become habitual that should never be 
allowed, of course, but which when being 
the case are hard to stop. 

For instance, if we look closely at our 
local lists and analyze them from a stand- 
point of rates paid, we will find that a 
good many patrons are not paying the 


By Well Clay 


proper rates they should, based on a ques- 
tion of use and profit. The business man 
in the mercantile establishment, of course, 
pays the highest rate without question, but 
on looking about we will find many an- 
other business man, who owns no business 
establishment, getting his telephone service 
at a residence rate. 

The sidewalk real estate opera- 
tor who uses his home for an 
office, so far as telephone calls 
are concerned, does not pay 
what he should. The ice 
man and the milkman are 
other examples. They have 
merely residence telephones 
and give and receive busi- 
ness information from that 
source, 

Then there are the dress- 
maker, the carpenter, the bricklayer who 
goes from job to job, the teamster who 
does odd jobs, the truck gardener, and 
many others who merely have a telephone 
in their homes but who, like the actual 
merchant, depend upon it to keep them in 
touch with the public for profit. 

In not paying the proper rate they not 
only are withholding needful revenues 
from the telephone company proper but 
are really defrauding the government out 
of taxes on that part of the rates which 
they should pay but do not. It is not alto- 
gether their fault probably, any more than 
it was the butler’s in the foregoing verses, 
for they are being given a chance—and 
they take it as a matter of course. 

Like the trouble used to be in keeping 
the country store at a profit—it could not 
be done so long as most of the customers 
considered the cracker-barrel legitimate 








Collections Get the Better of Us at 
Have Our Minds on Other Things Through 
the Busy Summer Seasons. 


spoil without pay. We must put the 
cracker-barrel where they cannot get at it 
if we wish to make money, it seems. 

The amount of free service we give 
away each year, and the amount it costs 
us to replace plant destroyed by others, 
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Times When We 


would make quite an addition to our 
dividend account. 

Setting fires along roadsides to burn up 
dry grass in the fall is the source of much 
rural companies 


loss to and toll lines 










A Business Man Owns No Business Establishment and 
Gets His Telephone Service at a Residence Rate. 


which could just as well be avoided if 
patrolmen on the roads would only watch 
the fires they set and keep them away 
from the pole butts. 

If we were to see, and recognize as such, 
all the little foxes that are eating the vines 
of our plants, we would doubtless be much 
surprised and, perhaps, would give the 
matter of their eradication more serious 
thought than we now confer upon them. 

Another source of loss, too, is the habit 
many of us have of letting collections get 
the better of us at times when we have 
our minds on other things through the 
It is not until fall 
when we look at our books some rainy 
day, that we find many getting to a point 
where it is going to be hard to realize on. 

Especially is this so in cases where rural 
renters have quietly vamoosed without 
giving us any notice of such intentions or 
paying up their back accounts. Of course, 
where they move from one farm to an- 
other in your exchange area, it is not s0 
hard—but when they go over 
the border, you usually lose the 
whole amount, besides the trou- 
ble and expense of trying to 
collect. 

Lots of things are going 
on that we do not at all 
times realize, but we must 
bring ourselves to realize 
that it is just as important 
to stop leaks as it is to pour 
new water into the barrel 
from revenues 


busy summer season. 


which our 
We sometimes bend all our 
energies to get new business and to build 
new lines, and do not keep close enough 
watch on the other end of the mi'! 

APHORISM—It is wise to keep your 
eyes open when you day dream. 


are derived. 
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WAbout Depreciation Allowance 


Discussion of Proper Rule to Be Applied by Interstate Commerce Com- 


Ir 





mission in Fixing Depreciation Allowances—Taken From Brief Filed With 
Federal Body by State Ccmmissions—-Hearing Now Set for November 19 


In the brief filed with the Interstate 
Commerce Commission by the commis- 
sions of Wisconsin, Nebraska, Utah, Kan- 
sas, Florida and Iowa, in which it was sug- 
gested that no useful purpose could be 
grved by that body taking on itself the 
task of fixing depreciation allowances for 
telephone companies, there is also dis- 


cussed at length the proper rule to be’ 


applied if the commission finds it prac- 
tiable or that Congress has imposed this 
duty upon it. 

The commissioners agree with the ex- 
aminer in his conclusions as to the extent 
that retirements shall be accounted for by 
dasses of property, but suggests the ad- 
visability of leaving the rules so flexible 
that state commissioners may require that 
companies subject to any rule promulgated 
shall so keep their records as to show the 
application of this paragraph. 

They agree that the straight-line method 
of distributing depreciation charges is the 
simplest, but-they do not believe any rule 
should be made to forbid companies from 
wing the sinking-fund method if they de- 
sire or are required to do so by proper 
aithority, the position taken by the United 
States Independent association. Other 
points and arguments are in part as follows: 

“We disagree with the examiner in his 
recommendations that the cost of removal 
of property should be separated from the 
aplication of other charges against the 
reserve account. It seems‘ to us that this 
conclusion must inevitably follow if even 
a modified formula along the line recom- 
mended by the examiner is to be followed. 
The records which he suggests shall be 
wed as a basis for the credits to the re- 
sve account, usually include removal 
tharges and, at least for most of the com- 
panies which would be affected by rules to 
promulgated, cannot be separated as to 
apast period. 

No objection can be raised to classifying 
the charges against the reserve to show 
eparately the cost of removal to such an 
acount provided that in ascertaining the 
total amount proper to set up annually the 
moval costs are added to the other re- 
lirement costs. The same thing can be 
aid of storm casualties and extraordinary 
tepairs of other character. 

The examiner, however, does not apply 
tis conclusions to obsolescence, inade- 
wacy, changes in the art, and public re- 
Wirements, although it appears that the 
ame reasoning which results in his elimi- 
tation of storm casualties and extraordi- 
laty repairs from the reserve under dis- 
‘ussion would apply to the four causes of 
tirements mentioned. 





It is frequently urged that retirements 
due to the four factors of obsolescence, 
inadequacy, changes in the art, and public 
requirements are proper charges against 
the future, rather than against the past 
patron. We will, however, not stress the 
point because the application of the ex- 
aminer’s formula would automatically, by 
changes in the per cent for the year’s 
allowance, actually burden the persons for 
whose benefit the changes were made. 

Our conclusion then is that all retire- 
ments due to storm casualties and other 
extraordinary replacements and to obso- 








WHAT PROBLEMS ARE. 


I am frankly old-fashioned in my ap- 
proach to what are today so glibly called 
“problems.” I feel that most problems 
arise because someone who should know 
his job does not. 

I should have a problem on my hands 
if I were suddenly called on to make a 
watch. A watchmaker would have just 
as hard a time if he were asked to make 
a locomotive. I have been building them 
for fifty years. There are no problems 
connected with them—there are just dif- 
ferent ways of doing the particular job 
in hand.—Samuel M. Vauclain. 








lescence, inadequacy, changes in the art 
and public requirements should be charged 
to this account, even though classified 
separately in the charges against the re- 
serve. 

The examiner’s proposed rules present 
the question of counting each retirement 
of the unit in a particular place as one 
service life and the suggestions frequently 
urged that a service life should consist of 
the period between the original installation 
and the date of final retirement. 

The majority of the committee signing 
this memorandum. is not prepared to con- 
demn the practice of considering life in 
one place as a service life but desires to 
point out that the repeated retirements 
from the plant accounts of a unit of prop- 
erty due to its change of location does call 
for the repeated exercise of conjectures 
relative to salvage value and the strong 
probability of distorted charges to the 
reserve. 

In the application of the examiner’s for- 
mula better results might readily result 
from the use of the entire life of the unit 
in all its locations as its service life rather 
than the other method mentioned. With 
reference to Nos. 3 and 4 we repeat our 
objection to eliminating cost of removing 
property in arriving at salvage value. 
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Paragraph No. 6 should apply only to 
the changes on account of retirements in 
respective property classifications rather 
than to the accrual in reserves for each 
class. We say this because with the pos- 
sible exception of some subsidiary com- 
panies of the American Telephone & Tele- 
graph Co., we doubt whether any reliable 
data can be secured warranting a conclu- 
sion as to percentage rates to be applied 
by classes until the expense over a con- 
siderable future period has been recorded, 
and for the further reason that we do not 
believe that there is any useful purpose in 
accruing that reserve by classes. This con- 
clusion as to inadequate records is borne 
out in our estimation by the answers to 
questionnaires sent to class A and class B 
companies by the depreciation section, and 
on file now in that office. 

Nothing in the rules should operate to 
prevent transfers from surplus to deprecia- 


tion reserve in those cases where such 
transfers are reasonably necessary. 
The matters remaining for discussion 


have to do with two methods of making 
the provision for depreciation which are 
definitely before the commission, and with 
certain suggestions which this committee 
wishes to offer as to its views of the 
proper method. The two methods are 
those suggested by the examiner and by 
the American Telephone & Telegraph 
Co. 

In general, we find much in the ex- 
aminer’s method with which we agree in 
principle. We have pointed out objections 
to details which it is not our purpose to 
further elaborate. Fundamentally, the 
examiner’s method is to be commended 
because it represents a decided departure 
from what may be called the liquidation 
theory of providing for depreciation. With 
the idea in mind that the commission is to 
stand ready in the case of any individual 
company to modify the application of the 
examiner’s method as the experience of 
that company may warrant, we have no 
particular objection to urge to the adop- 
tion of his method and its use at least for 
trial purposes. 

In saying this we take fully into account 
that telephone companies are in existence 
and generally speaking, we already created 
reserves sufficient to protect the property. 
In what we may say in approval of the 
principle of reserves to equalize retire- 
ments, we want to be understood as say- 
ing a margin of safety should be main- 
tained to protect against unforseen losses, 
save only general disaster and entire prop- 
erty liquidation. 

Such reserves are, with exceptions, al- 
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The Telephone Building at Kenton, Ohio 


Strowger Automatic 
Telephone Equipment 


AT 


KENTON, OHIO 


A Typical Example of the Flexibility 
of Strowger Automatic Equipment. 
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Automatic Switchroom at Kenton, Ohio 


Nearly 2000 telephone subscribers in Kenton, Ohio, are being served by the 
original ‘‘three-wire’’ Strowger Automatic switchboard installed in 1908. 


In 1918, the Kenton Telephone Company began the installation of Strowger 
Automatic ‘‘two-wire”’ equipment for service on its more than 1000 rural stations, one of 
the largest rural developments terminating in one exchange in existence. 


Today, both the “two-wire’’ rural equipment and the ;‘‘three-wire”’ city 
equipment are working together as a unified whole with full automatic service between 
any and all stations, both city and rural. There is marked economy_in operation and 
the service is highly satisfactory. 


The flexibility of Strowger, Automatic Equipment protects a company install- 
ing it against obsolescence and enables it to render to its patrons a service that is at all 
times adequate to their needs. 





FACTORY AND GENERAL OFFICES: CHICAGO, ILLINOIS 
BRANCH OFFICES IN ALL PRINCIPAL CITIES 
ASSOCIATED COMPANIES 


INTERNATIONAL TELEPHONE SALES AND ENGINEERING CORPORATION, New York 


{International Automate Sieetene Company, Ltd., Compagnie Francaise pour FBspletiet ep des Procédés Thomson-Houston 
ndon aris 


Automatic Telephone Mfg. Co., Ltd., Liverpool Automatic Telephones, Australasia, Ltd., Sydney 
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ready in existence. Bell associated com- 
panies have amounts equal to 20 per cent 
to 30 per cent of physical property in re- 
serves, and exhibits on file with the de- 
preciation section of the commission show 
rapid accretions to the account in the last 
few years, not only in dollar’, but in per- 
centage of physical property. Independent 
companies, with records adequate for com- 
parison, show similar conditions. We do 
not deem it advisable to reproduce any of 
the figures here as they have been analyzed 
thoroughly in the commission’s own 
bureau. 

Coming to the method proposed by the 
American Telephone & Telegraph Co., 
however, our position is very decidedly dif- 
ferent. It is our position that the com- 
pany’s method is not a reasonable and 
necessary method of making provision for 
depreciation, or for retirement of prop- 
erty, but that it represents a means by 
which in the end something approaching 
50 per cent of the capital requirements of 
the industry is to be taken out of the 
revenues for services rendered. 

This method was explained in consider- 
able detail by the Witness Crunden and it 
was clearly shown that after a property 
had reached the static condition so that 
changes in the property consisted of the 
substitution of new units for old ones, and 
where additional property was not re- 
quired, the method would result in build- 
ing up a reserve equal to one-half of the 
difference between the investment and the 
salvage value, which reserve would be con- 
tinuously maintained except in case the 
business in its entirety should cease. 

The method proposed by the American 
Telephone & Telegraph Co. would result 
in charging operating expenses and cred- 
iting a reserve, from the construction date 
of any piece of property with an annual 
amount equal to the result obtained by 
dividing the cost of the property less sal- 
vage by its estimated life. In a property 
consisting of a multitude of units, the set- 
ting up of a reserve on all of the property 
from its construction or acquisition date 
on this basis results in accruing prior to 
the date when retirements are required, a 
very large reserve. 

In practice in the telephone industry re- 
tirements are more or less uniform from 
year to year. There is never a time when 
the entire property is retired or anything 
approaching that amount. It has been de- 
cidedly unusual to find as much as 5 per 
cent of the property retired in a year. 

The result of the American Telephone 
& Telegraph Co.’s method, as already 
stated, is to build up a large reserve prior 
to the retirement date. The uniformity 
of retirements from that time on is such 
that at no time is any considerable portion 
of that reserve required to meet the retire- 
ment costs. The witness, Crunden, ad- 
mitted on cross-examination that if a com- 
pany were not ultimately to liquidate, the 
company’s method would result: in con- 
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tinually carrying on in its books a reserve 
which would never be used for retirement 
purposes. This reserve would ultimately 
be half the difference between the original 
cost of the property and the salvage value. 

The only purpose of such a large re- 
serve which has been pointed out, and the 
only purpose of which we have any knowl- 
edge, would be to reimburse the investors 








Calling the World’s Bluff. 


When a resolute young fellow steps 
up to the great bully, the World, and 
takes him boldly by the beard, he is 
often surprised to find it comes off in his 
hands, and that it was only tied on to 
scare away timid adventurers.—Oliver 
Wendell Holmes. 








at such time as the business might entire- 
ly cease. From our present viewpoint, it 
is impossible to conceive of the telephone 
business being entirely discontinued. But 
if it should be discontinued, the investor 
would not be reimbursed for the reason 
that the normal history of financing in the 
telephone business involves the investment 
of reserves in property. 

If the business cease entirely, property 
of a special nature useful for the most part 
for that business only, would not have a 
value which would protect the investor. 
The very fact that the business is discon- 
tinued means that the property in which 
reserves have been invested becomes, for 
the greater part, of no value. 

What purpose, then, in actual practice 
will be served by providing for a reserve 
on the basis suggested by the company? 
It will not be required to take care of re- 
tirements. It will not serve to protect 
the investor even in the remotely possible 
case of discontinuing the business. The 
real purpose which the reserve on that 
basis would serve we consider inconsistent 
with proper principle of financing and op- 
posed to the public interest. 

It would be utilized to furnish the capi- 
tal for constructing extensions to tele- 
phone property and thereby relieve the 
companies from the necessity of furnish- 
ing that capital from outside sources. We 
know of no principle of regulation which 
contemplates that subscribers for telephone 
service should pay all the cost involved in 
the furnishing of such service and should, 
in addition, over a period of years, furnish 
something approaching half of the capital 
involved in serving them. 

There has been much misunderstanding 
of the retirement method. In some cases 
the impression has been gained that its 
sponsors believe that by some mysterious 
means it would decrease the total retire- 
ment loss. This, of course, is not the case. 
Whether the provision is made on the 
basis proposed by the American Telephone 
& Telegraph Co. or on the basis proposed 
by the examiner, or on such modification 
of the examiner’s basis (not as we see it a 
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very radical modification) as would be re- 
quired to bring that basis into line with 
the retirement method, the total cost to be 
covered remains the same. 

Unless we are prepared to anticipate 
the entire cessation of the telephone busi- 
ness, and unless we are further prepared 
to overcome the practical difficulty that the 
investment of reserves in property would 
in such event be no protection to security 
holders, we cannot escape the conclusion 
that the provision of anything more than 
would be set up under a proper applica- 
tion of the retirement method represents 
an excessive and unreasonable charge 
against the users of service and has for its 
only purpose the convenience which it af- 
fords the company of a certain, easy and 
almost automatic method of 
almost half of its property requirements. 

After a property has reached a static 
condition the amounts charged to operating 
expenses under the retirement method will 
not be different from the amounts charged 
in those same years under the American 
Telephone & Telegraph Co.’s method, if 
properly applied, but there is this radical 
difference between the methods, which is 
a decided advantage in favor of the retire- 
ment method. 

This is that during the early years of the 
life of the property, ordinarily the develop- 
mental years, when the business is gen- 
erally least profitable and when any burden 
of excess charges is likely to rest most 
heavily on its patrons, the American Tele- 
phone & Telegraph Co.’s method is build- 
ing up a reserve which will never be re- 
quired. The retirement method recognizes 
the fact that the necessity for that ac- 
cumulation will never exist and that oper- 
ating expenses during that period may be 
correspondingly relieved. 

There is one theoretical condition to 
which we have not yet referred under 
which a reserve, such as that which would 
be provided by the’ company’s methods, 
would be required. That condition would 
exist only in a case where all property of 
a telephone company had to be retired at 
the same time. It is theoretically possible 
by the use of assumed lives to arrive at a 
least common multiple of those lives, 
which will be a theoretical date at which 
the property must be restored to 100 per 
cent condition, but not even. the most ar- 
dent proponents of the company’s methods 
have ever suggested that anything remotely 
approaching this condition would exist. 

In all the history of the public utility 
business in this country, omitting those 
cases of very small properties which have 
been destroyed by casualty, there has never 
been a case where the property of a com- 
pany has been restored to a new condition, 
or to anything approaching a new condi- 
tion at one time, and consequently tliere 
has never been an instance in which a re- 
serve built up on the company’s basis or 4 
reserve of anything like such proportions 
has been required.” 
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What Is Your Company Doingr 





Chats About Company Doings 
By Stanley R. Edwards. 

The radio broadcasting of the entertain- 
ment program of the Independent Pioneers 
at the Chicago convention last week 
enabled many people in adjoining states 
‘to enjoy the affair. 

From Buchanan, Mich., the association 
received this telegram: 


“Congratulations on your radio 
gram. We are enjoying it. 


Pears-East Grain Co.” 


pro- 


Word also received that several 
points in lowa were able to hear the songs 


and musical selections clearly. 


was 


The 35th anniversary of the opening of 
a telephone exchange in Norfolk, Neb., 
was celebrated on November 1 by the local 
officials of the Northwestern Bell Tele- 
phone Co. Open house was held, and a 
number of the old subscribers who had 
been faithful all the years were present. 

The company started business with 92 
telephones. G. T. Sprecher, who is now 
cashier for the Lincoln Telephone & Tele- 
graph Co. at Lincoln, was the manager. 
He was also lineman, trouble-shooter and 
messenger, and anything else that was to 
be done. Mrs. John R. Hays, who had 
telephone No. 3 back in 1888 still has the 
same number and the Western Union also 
has its old number, 40. Only 13 of the 
original subscribers are now patrons, the 
others having died or moved on. 

The telephones then in use were the old 
magneto type where the crank was turned 
to give the signals, and after the number 
was given, the instructions were to hang 
up until Central rung back with the in- 
formation that the party was waiting. 

Norfolk is now one of the big toll points 
on the system. District headquarters are 
maintained there. Land has been pur- 
chased to take care of the anticipated 
growth of the exchange. 





The Claar Telephone Co., Bedford, Pa., 
of which Jesse H. Claar is manager, re- 
cently took over the lines of the Bedford 
County Telephone Co. In order to ac- 
quaint subscribers with the policies of the 
new company, Manager Claar sent out an 
announcement headed “To Our Patrons,” 
as follows: 

“This is to advise you that we have pur- 
chased all the lines and equipment of the 
Bedford County Telephone Co., including 
all accounts, and hereafter all bills for 
telephone service will be rendered month- 
ly instead of quarterly, as heretofore. 

We expect to render our patrons the 
very best service possible, and any helpful 
Suggestions you may have as to improv- 





ing the service from time to time will be 
appreciated. 

Do not report difficulties to the operator. 
If you have any criticism to make of the 
service, report it to the business office. 
Our office hours are 8 to 12 a. m. and 1 


UTILITY SERVICE 


What Dollar You Spend 
Buys More Value? 


DUTIES AND RIGHTS 


Public utilities and the communities they serve hav 
mutual duties and rights 


It is a utility's duty to give satisfactory service as eco 
nomically as possible; to reflect the spirit of service in 
willingness and courtesy; to make itself an agency for 
community progress. 

kt ie & utility's right to receive « fair and just price for 
its service; and to be judged as to policies and perform- 
ances by facts, not prejudice. 


It is @ community's right to have good utility service 
courteously given at « fair price. It is its right te know 
facts about utility lization, costs and 

lt ie « community's duty to pay enough for utility ser. 
vice to cover costs of operation and yield « fair return 
to the owners of the company; and to treat its utilities 
as fairly and honestly as it, itself, expects to be treated. 


The Orange County 
Public Service Corp. 








Good Public Utility Advertising in a Mid- 
dietown, N. Y., Newspaper. 

to 5 p. m. If difficulties are not removed 

within a reasonable length of time, please 

notify us by mail. 

All accounts due, or any correspondence 
with, the telephone company should be 
mailed to Bedford, Pa. All bills should be 
paid by the 10th of each month and not 
later than the 20th. After the 10th, serv- 
ice may be discontinued without further 
notice. 

Because there are so many small ac- 
counts, it becomes difficult and expensive 
to handle them if permitted to run too 
long. Our only income is what we receive 
from our subscribers for telephone serv- 
ice, and we must insist on prompt payment 
to meet our obligations. 

We will not be responsible for silver 
or paper money sent through the mails. 
The safe way is to send check or money 
order. We appreciate your business and 
hope you will codperate with us. Thank- 
ing you in advance for your codperation, 
we are,” 

Very truly yours, 

Claar Telephone Company, 
Jesse H. CLaar, Mer. 





Persons in the Worth central office dis- 
trict, New York City, says The Telephone 
Review, are familiar with the wise com- 
ments of “Annabelle,” a mysterious young 


23 


author. Now “Annabelle of Worth” has 
changed her name to Chelsea, at least her 
ditties have been seen in that district. Here 
is one of her latest: 

Says Annabelle, “I do rejoice 

When listening to a pleasant voice 

And when I think the voice alone 

Is what comes over the telephone 

A pleasant tone of voice will be 

The only kind of voice for me.” 





During October, a new advertising series 
appeared in the newspapers in the territory 
of the Bell Telephone Co. of Pennsylvania. 
It will run well into November. 

In Pennsylvania the series is along the 
lines of what was used last spring. 

The text is its construction program and 
the demands for telephone service. 

The headings of some of the advertise- 
ments will give an idea of what the com- 
pany is telling the public. “Half a Mil- 
lion Miles” of new wire; “This Year $30,- 
200,000”; “A Million a Month” in new 
switchboards and central office equipment ; 
“76,000 New Telephones.” 

The company is telling the people that 
it would require “A Train 60 Miles Long” 
to haul this equipment. And it ends up 
by showing that with the addition of all 
this new equipment, “The Service Must 
Go On” for its present subscribers. 

Last spring the company said it was add- 
ing $25,000,000. Now it is telling the pub- 
lic that it increased this figure to over 
$30,000,000. And it also gives just a peek 
at what it expects to do next year—nearly 
$40,000,000 in new plant. 

In New Jersey the story is similar. Last 
spring it told of its $3,000,000 program. 
Now it shows that this has been increased 
to $3,500,000. And next year it looks as 
though it will add some $4,000,000 more. 

The Delaware advertising this time is 
based on Arabian Nights tales and shows 
how the telephone has made many of those 
old stories come true. 

Sir Philip Gibbs, the famous war corres- 
pondent and journalist, in writing of “My 
Impressions of the United States,” says, 
in regard to first arriving in New York: 

“One of the first little thrills I had was 
when I stood at the desk of the Vanderbilt 
Hotel, ten minutes after getting away from 
the dockside, where scores of telegrams 
were waiting for me, inviting me to speak 
at all sorts of places with strange and 
alarming names. Having picked up the 
receiver in answer to the urgent calls, I 
heard the voice of a telephone girl saying: 
‘Welcome to our city, Philip Gibbs! ... 
and here’s another call for you.’ 

“T have ‘always remembered that little 
human message from the girl at the 
switchboard.” 











Middletown, N. Y., District Meeting 


Committee Appointed to Cooperate in Adjusting Differences Between Tele- 
phone Interests and Electric Light and Power Companies Re'ative to Inductive 
Interference from Parallel High Tension Lines—Discussion of Zoning Rates 


General ideas for the good of the sub- 
scriber, the stockholder, the company and 
the operators were exchanged at the south- 
eri' district meeting and operators’ traffic 
conference of the Up-State Telephone 
Association of New York, held at the 
Elks’ Club and Chamber of Commerce on 
October 11 at Middletown, N. Y. In point 
of attendance the meeting was the largest 
this season. 
and women were served at the noon lunch- 
eon, the number being about equally 
divided. 

Commercial Survey Work. 

The morning session was opened at 9:30 
o'clock with about 85 members in attend- 
ance. Following the address of welcome 
by Mayor Robert Lawrence and response 
by Dr. Edwin Fancher, president of the 
Orange County Telephone Co., J. C. Fin- 
ley, division commercial representative of 
the New York Telephone Co., spoke of 
his experiences in commercial 
work. 


survey 


His organization has started analyzing 
the subscriber’s telephone system with the 
ide2 of giving 100 per cent service return 
on whatever telephone equipment he pos- 
sesses, Mr. Finley explained. This in- 
cludes the distribution of several interest- 
ing booklets. “The Business Use of a 
Service Swift as Light,” “How Do You 
Use the Telephone?” and “Your Tele- 
phone, the Voice of Your Business.” 

It is also the duty of this service to 
point out to the business man where he 
can successfully utilize special services, 
such as long distance, where the voice-to- 
voice contact is of great use in business. 
The companies seek, through service, to 
build sales plans for organizations around 
the telephone. 

They go into a business place, Mr. Fin- 
ley explained, and, looking at the equip- 
ment from a telephone man’s point of 
view, give opinions as to whether any of 
this should be changed, taken out, or 
added to, in order to increase the telephone 
service to the particular 
question. 

“Plant Matters” was the subject of a 
talk by V. R. Folmsbee, general plant 
superintendent of the Glen Telephone Co. 
of Gloversville. Mr. Folmsbee’s paper was 
published in TELEPHONY of October 20. 

At 1 o’clock at the Elks’ Club, an ex- 
cellent roast beef dinner was served. 

Traffic Problems Discussed. 

Following the dinner the delegates again 
assembled and were given an interesting 
talk on “Traffic Problems” by Miss Lillian 
A. Vavasour. Miss Vavasour is traffic 


business in 


Ninety-two telephone men 


assistant for the Friendship Telephone Co. 
ot Albany, and is thoroughly conversant 
with all subjects pertaining to her work. 

She stressed the value of conferences, 
and urged the telephone men there to send 
their operators yearly to attend these meet- 
ings so as to benefit by the up-to-date 
methods introduced. The personal contact 


among operators who, while they are in 


daily communication over the wire do not 
know each other, is a good thing, also, in 
Miss Vavasour’s opinion. Uniformity of 
practice, proper methods of handling toll 
calls and the proper method of. timing 
were also touched upon. 


“The telephone is just as much a public 
institution as the postoffice, the railroad, 
or the mail carrier who brings the mail,” 
said Miss Vavasour. “How many sub- 
scribers realize that the telephone is not 
just an instrument attached to the wall, 
through which connections with their 
friends or business associates are made; 
how many operators realize the large 
amount of money that is spent in New 
York state yearly upon telephones, and 
realize that they must give good service 
in return for it? 

These are the things we seek to instill, 
and the more operators we have in attend- 
ance the higher is our success and effi- 
ciency. 

Operators’ Conference. 

Forty-six operators attended the morn- 
ing and afternoon sessions of the opera- 
tors’ school, conducted by Miss Vavasour 
in the reception rooms of the Chamber of 
Commerce. They were taken through the 
entire course of both local and long dis- 
tance operating, and gained more informa- 
tion and instruction in one day than it 
would have been’ possible to give them in 
a month’s time by the former method of 
traveling from one exchange to another. 


During the afternoon session, J. G. Ihm- 
sen, vice-president and general manager of 
the association, announced that President 
George R. Fuller had appointed a com- 
mittee of three, consisting of John P. Boy- 
lan, Rochester, G. G. W. Green, Glovers- 
ville, and J. G. Ihmsen, Albany, to co- 
operate with a committee to be appointed 
by the New York State Electric Light & 
Power Association, in the adjustment of 
differences between the telephone inter- 
ests and the electric light and power com- 
panies, relative to inductive interference 
from parallel high tension lines. 

Mr. Ihmsen also introduced the subject 
of zone rates for multi-party rural lines. 
In presenting the matter for discussion, 
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Mr. Ihmsen stated that the question is one 
of a more equal distribution of charges for 
telephone service, and carried the thought 
that long rural lines, which are unprofit- 
able at present rates, could be assigned a 
station rental based upon distance outside 
of the free exchange area that would come 
closer to paying the cost of rendering such 
service, and eliminate at least part of the 
loss that has been sustained by the com- 
panies on this class of business. 


Even if there were no large increase in 
revenue, the adoption of such a plan 
would be an approach to a more scientific 
basis for pricing telephone service, and 
eliminate the incongruity of charging the 
same rental, whether the telephones are 
located two miles or fifteen miles 
the exchange center. 


from 


The present situation, which could never 
be justified from an operating standpoint, 
simply grew up under competitive condi- 
ticns and should be modified gradually 
wherever it is possible. 


Proper Zoning of Farm Lines. 


Later the discussion of zoning rates was 
taken up. E. B. Rogers, telephone en- 
gineer for the New York Public Service 
Commission, gave an instructive talk on 
the proper zoning of farm lines, which has 
for a long time been a problem. 

The five-mile zone, outside of which 
there is an increase of 25 cents per mile 
per month to the subscriber, was discussed, 
as was also the method of zoning from a 
half-mile or mile limit, and making the 
risc in rates smaller, in the neighborhood 
of two or three cents for every mile there- 
after. Mr. Rogers gave some practical 
hints on the making of zoning maps for 
use along this line. 


Frank D. Fancher, general manager of 
the Orange County Telephone Co., spoke 
of the experience of the local company 
which for a long time has had the five- 
mile zone-limit plan, to the satisfaction of 
both subscribers and company. He ex- 
plained that this is adaptable to conditions 
in this community. The rate charged is 
$2.50 for private telephones within the 
limit with an increase of 25 cents per mile 
per month thereafter. 

“This plan seems a fair one to all,” said 
Mr. Fancher. “The farmer living outside 
the limit realizes that the telephone must 
be paid for in proportion as he pays for 
his trolley service, his bus service, or any 
such conveyance, which is based upon 4 
zoning rate.” 

The convention wound up with an i 
formal dance from 8 to 12 o’clock. 
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Telephone operating companies—espe- 
cially the smaller ones—should receive con- 
siderable encouragement from an order 
recently issued by the Missouri Public 
Service Commission. This order deals 
with a case of interference from electric 
transmission lines, and has resulted in the 
laying down of a principle that promises 
material help to the many telephone com+ 
panies which have been disturbed over this 
vexatious question. 

Briefly stated, the Missouri commission 
holds that power companies responsible 
for injury to telephone service should bear 
the expense of putting the telephone lines 
back into working shape. According to 
the line of argument of the commission, 
this compensation should be made even 
though the telephone company, for certain 
reasons, has not filed a complaint until 
long after the damage was done. 

















































































































The case in point concerns the building 
of the transmission line between the village 
of Frankford and the city of Louisiana, 
Mo., a distance of 16 miles. This line was 
constructed by the Louisiana Light, Power 
& Traction Co., and is designated as a 
“three-phase, 33,000-volt, 25-cycle trans- 
mission line over, upon and along certain 
roads and public highways of Pike Coun- 
ty, Mo., between Frankford and Louisi- 
ana.” 

In its application for a 






































certificate of 
convenience and necessity, the company 
stated that the line would cross the St. 
Louis & Hannibal Railroad, the lines of 
the American Telephone & Telegraph Co. 
at Frankford, and would cross, and for a 
short distance would parallel, certain rural 
lines and toll circuits of the Buffum Tele- 
phone Co., and other privately-owned rural 
lines, which connect with that system at 
both Frankford and Louisiana. 

The record of the case showed that the 
transmission line was virtually completed 
at the time of filing of the application ; that 
it had been constructed without the con- 
sent of the commission, as required by law, 
and that the commission first became cog- 
hizant of the matter when the telephone 
People complained. 

At the hearing that followed, all the 
telephone companies involved at that time 
and the railroad company were duly repre- 
sented. None of the parties opposed the 
Construction of the transmission line, only 
insofar as it might interfere with their 
tights and their service lines. 

The point was raised that the operation 
of the transmission line would materially 
mpair, if not entirely destroy, the tele- 
Dhone service of these companies, and par- 




















Inductive Interference in Missouri 


Missouri Public Service Commission in Recent Ruling on Inductive Interfer- 
ence from Paralleling Power Transmission Line, Holds That Power Company 
Should Bear the Expense of Placing the Telephone Lines Back Into Service 


ticularly the rural Jines, which were 
grounded systems, and the exchange 
through which they operate. They took 


the position that the power company should 
make good the damage done, but as the 
representative of the company who was 
present was not prepared to go into that 
phase of the case, the hearing was post- 
poned. 

Meanwhile, the power company had 
made terms with the Buffum Telephone 
Co., and agreed “to pay the entire cost 
of all work on the lines owned by the 








ABOVE OR BELOW PAR? 


Just once do we stand at par value in 
the sight of our employer. That is at 
the time we join the organization. Our 
education, appearance, credentials and 
other qualifications obtain for us this 
consideration. Merely maintaining that 


level from then on is not enough. We 


must henceforth rate either above or be- 
low par. The one rating is indicative of 
success; the other, failure—Royal C. 
Johnson. 








Buffum Telephone Co., necessary to over- 
come substantial inductive interference 
brought about by the construction or op- 
eration of the transmission lines.” 

In view of this concession, the telephone 
company withdrew its objections to the 
transmission lines. The commission notes 
in its order that no such terms, apparently, 
were offered the telephone lines at Frank- 
ford or the farmer lines, as a telegram 
from the citizens owning and using such 
lines, further protesting and objecting to 
the transmission lines, was received and 
made a part of the record. At this time, 
also, the power company filed a letter rec- 
ognizing the authority of the commission 
to retain jurisdiction of the case and, by 
proper order, require satisfaction for any 
damage sustained by other parties as a re- 
sult of the operation of the transmission 
lines. 

The commission granted a certificate for 
the transmission line but specifically cited 
the objection of the parties interested in 
the telephone lines, and reserved the right 
to take action in regard to any damages 
that might be sustained. The commission’s 
order, after detailing these steps, says: 

“The Frankford telephone exchange, 
and the rural telephone companies lines 
affected, are all grounded systems. They 
have been built and operated in their pres- 
ent locations for many years prior to the 
coming of the transmission lines and were, 
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at that time, furnishing reasonably good 
and satisfactory commercial service. The 
testimony further showed that when the 
current is on the transmission line, it is 
practically impossible to use a telephone 
line on account of the inductive and con- 
ductive interference, but when off, as 
sometimes happens, good service can be 
given over the lines. 

Some attempt was made to neutralize or 
overcome the inductive interference by 
use of coils in the lines, but this appears 
to be practically an old and abandoned 
experiment. At any rate, they were in- 
effective, and. there appears to be no 
known way whereby the inductive inter- 
ference complained of can be overcome on 
a grounded telephone system where they 
parallel for a short distance a high power 
transmission line, such as is here under 
consideration. 

There is satsifactory testimony in the 
record to show that most.of the telephone 
lines in question were in a state of bad 
repair and needed extensive repairs, if not 
rebuilding, but the testimony is also equal- 
ly clear that up to the coming of the trans- 
mission lines, the telephone lines of the 
farmers and the Frankford telephone ex- 
change were in sufficient condition to, and 
did, give good satisfactory service. 

It further appears that every assistance 
was given by the farmers interested in the 
telephone lines to the transmission line 
company in the matter of giving up right- 
of-way and other acts, and that they were 
advised by the foreman of the power com- 
pany that practically little interference 
would result. The building and operating 
of the transmission lines has substantially, 
if not entirely, destroyed the telephone 
service over the grounded telephone lines 
of the farmers in the Frankford telephone 
exchange. 

There is no known way whereby even 
fair service may be obtained over these 
systems as long as they remain grounded 
and in their present location. There ap- 
pears to be but one solution of the matter, 
and that is that the telephone lines shall 
all be removed to the opposite side of the 
road from the transmission line, and it 
would be best to place them all on one 
line of poles. The eight farmer lines 
should be made metallic, and the switch- 
board at Frankford should be equipped 
with repeating coils in the cord circuits. 

In view of the fact that the complaining 
telephone companies had long preceded the 
transmission line and was by it virtually 
destroyed, it is our conclusion that the 
damage sustained thereby should be repaid 
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to them by the power company. In fact, 
such was the agreement between the com- 
pany and the Buffum Telephone Co., 
where, by stipulation, the power company 
specifically agreed ‘to pay the entire cost 
of work on the lines owned by the Buffum 
Telephone Co., necessary to overcome 
substantial inductive interference brought 
about by the construction or operation of 
the transmission lines.’ ” 

Then follows the paragraph of the or- 
der in which the commission also gives 
relief to other telephone companies, al- 
though they did not figure in the com- 
plaint. The commission says: 

“The rights of the Buffum Telephone 
Co. were no higher or greater than those 
of the farmer lines and the Frankford ex- 
change. If it was fair and right for the 
power company to pay the Buffum Tele- 
phone Co. the entire cost—and we assume 
it was, for such agreement was vol- 
untarily entered into by it—then it is fair 
and right for such company to also pay 
the damage done the companies now com- 
plaining, for which no reparation has been 
made.” 

The amount of damages has not yet 
been fixed by the commission which is 
holding the matter in abeyance with the 
hope that the parties to the controversy 
will themselves agree on an adjustment. 

The important feature of this ruling is 
that according to the Missouri commission 
a telephone company does not lose its 
rights in claiming damages for inter- 
ference, if, for any reason, the company 
did not present its claim at the beginning 
of the proceeding. 


District Meeting of Illinois Asso- 
ciation at Ottawa. 

Bad weather served to cut down the at- 
tendance at the district meeting of the IIli- 
nois Telephone Association operators and 
executives which was held at Ottawa Oc- 
tober 18, but about a hundred were in at- 
tendance at the one-day meeting while 160 
attended the banquet at noon. The meet- 
ing was under the auspices of the local of- 
fice of the United Telephone Co. 

Those attending, chiefly operators and 
managers, began arriving early and at 9:30 
the two meetings were gotten under way, 
one for the operators and chief operators, 
and the other for the managers and others 
interested in the telephone industry. 

Miss Pearl Thompson, traveling chief 
operator of the association, presided over 
the operators’ meeting and conducted a 
short school of instruction for them. 

At the meeting of the managers and the 
others interested in the telephone business 
a general discussion of how to better con- 
ditions and new things were carried on. 

The two separate meetings were followed 
by a joint meeting of the visitors with the 
Ottawa Kiwanis and Rotary Clubs at 
noon. Covers were laid for 160 and an 
orchestra played while the party was 
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dining. This was followed by a talk by 
H. F. Clunden, a noted lecturer and trav- 
eler. He made the principal address al- 
though remarks were made by others who 
were in attendance. 





Operators Rush to Duty as Flood 
Warnings Sound. 

The small hours of the early morning of 
October 16 will linger in the memory of 
Oklahoma City, Okla., as the occasion of 
the strangest scenes the city ever witnessed. 
It would have been memorable for the 
unconventionality, not to say grotesqueness, 
of appearance of thousands who thronged 
the downtown district had it not been that 
tragedy was the cause of it all and that 
terror-stricken countenances are longer to 
be remembered than the unusual in apparel. 

By no means least in its grip of interest 
among the incidents of that night of an- 
guish and suspense for a city, when the 
screaming siren at the electric light plant, 
moaning whistles of switch engines and 
factories, and the rat-tat-tat of guns in the 
hands of men, mingled with the cries of 
women and children summoned from sleep 
and from homes in the lowlands by news 
that a maddened torrent from the city 
reservoir, riding the crest of an already 
unprecedented flood, was plunging and roll- 
ing down upon slumbering thousands, was 
the gathering at the Southwestern Bell 
telephone building of nearly 300 brave 
girls whose first and only thought at the 
sounding of the general alarm was of 
opportunity to save life by hurrying to 
their place of day-time service at the tele- 
phone switchboard. 

Anticipating possible need for extra help 
during the night, an account of the already 
high waters of the North Canadian, the 
telephone company had asked about 20 
girls of the day shift to spend the night 
at a hotel near by subject to call. These, 
it was believed, would meet the require- 
ments of any probable situation. But with 
the flashing of news from ten miles up the 
river that the raging flood had found a 
way around the city dam and that the big 
reservoir was emptying itself upon the 
city with a crest that made certain a nine- 
foot rise within a couple of hours and the 
inundating of a section in which 15,000 
persons lay asleep, unthought of service by 
the company became instantly necessary. 

Call for reinforcements in addition to 
the operators already downtown began im- 
mediately, but soon proved unnecessary and 
useless, because the day: girls already were 
on the way. The alarm had awakened the 
instinct to heroic service and the girls had 
started, almost as one, in whatever cloth- 
ing they could don in a moment. In an in- 
credibly short time the nearly 200 posi- 
tions on the Walnut and Maple switch- 
boards were fully (wo)manned. A di- 
rectory with telephones listed by street 
numbers was torn into sections and dis- 
tributed to the operators, and the work of 
ringing the more than 2,000 telephones in 
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the district soon to be submerged was ac. 
complished. 

Thousands who otherwise must haye 
been aroused from sleep by police, firemen, 
militiamen, or volunteer workers going 
from house to house, if aroused at all, left 
their homes on the telephone warning and 
sought shelter on higher ground. The sick 
among them were located and ambulances 
to remove them to hospitals were provided, 
Some, for whom the night brought not 
only the hardship of leaving their homes, 
but even the ordeal of bringing into the 
world a new life, were among those to 
whom the utmost measure of comfort pos- 
sible under the circumstances was pro- 
vided by the instantaneous messenger of 
the telephone. 

Ordinarily a dozen operators and super- 
visors, with a chief operator or two pro- 
vide the night service on the two central- 
office switchboards in Oklahoma City, 
Fifteen or 20 minutes after the first blast 
of the fire whistle that Monday night, the 
girls were streaming in from all parts of 
the city. 

Soon a complete operating force was on 
hand and at work and before the kimono 
procession had ended, enough more opera- 
tors had reported to have provided a 50 
per cent greater force had there been 
positions to accommodate them. 

Oklahoma City has 26,000 telephones. 
It is estimated that with the sounding of 
the flood alarm at least 60 per cent of the 
receivers went off the hook simultaneously. 
And while the race with death was on at 
the telephone office, a few sleepy, warmly 
bath-robed and well-sheltered residents of 
the more fortunate sections of the city, 
disturbed by the unusual sounds down- 
town, were “jiggling” receiver hooks or 
pulling at automatic dials, inwardly “cuss- 
ing” because unable to satisfy with usual 
promptness of service their curiosity as to 
what it was all about. 


New England Bell Company Sells 
Exchange to Independent. 

The New England Telephone & Tele- 
graph Co. has sold its property in Wil- 
liamstown, Vt., to the Orange County 
Telephone Co., of West Corinth, Vt., and 
its lines there will be consolidated with the 
local company, making about 200 subscrib- 
ers in the combined exchange. 

Manager J. H. Gowdey of the Mont- 
pelier exchange of the New England com- 
pany states that better service can be given 
by having only one unit in a town and 
that the sale is in line with the policy of 
his company. 


Prices in the Metal Markets. 

New York, Oct. 30—Copper—Quiet; 
electrolytic, spot and futures, 1214@123¢. 
Tin—Easy: spot and nearby, $41.62; fu- 
tures, $41.50. Iron—Steady; No. 1 north- 
ern, $22.00@23.00; No. 2 northern, $22.00 
@22.50; No. 2 southern, $21.00@23.00. 
Lead—Steady; spot, 6.75c. 
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Local and Toll Operating Pointers 


Papers Read at Operators’ Schools in North Dakota Take Up De- 


tails of Good Operating, 


Both from the Subscriber’s Viewpoint and 


That of the Company — Real Thinking Promotes Harmony and Efficiency 


Factors in the Subscriber’s Impres- 
sion of the Telephone Company. 
By Miss Eillen Sherrard, Chief Operator, 
Crosby, N. Dak. 

Impressions of the telephone company 
are formed mostly from an operator’s tone 
of voice and attitude. 

A pleasant tone of voice and courteous 
manner will give the subscriber the im- 
pression that an operator is efficient and 
well-trained and inspires in him confidence 
in the service. 

An attentive manner will make a sub- 
scriber feel that an operator is interested 
in him, not merely performing a duty but 
anxious to serve him to the best of her 
ability. On the other hand, if an operator 
answers a subscriber in an abrupt and 
careless manner, it causes him to feel dis- 
satisfied and doubt that his call will re- 
ceive proper attention. 

In handling a subscriber’s call it is im- 
portant that an operator receive all neces- 
sary information for the completion of the 
call before dismissing the subscriber—and 
she should record it on the ticket at once; 
otherwise she may forget some important 
detail. Then it will be necessary to call 
the subscriber back to secure the desired 
information. This is irritating to a sub- 
scriber, especially if he is busy. 

If an operator deals with a subscriber 
in a brisk, cheerful, businesslike, yet cour- 
teous manner, the impression is conveyed 
to him that she is alert and will do all in 
her power to complete his call promptly, 
or give him a satisfactory report; and 
after having placed his call he will not feel 
that it is necessary to call back and inquire 
as to what progress is being made, thus 
eliminating much annoyance to the opera- 
tor as well as to himself. Prompt action 
in regard to errors makes the subscriber 
feel that he is getting fair business treat- 
ment. This makes him more ready to co- 
Operate with us—and co6peration is essen- 
tial to good service. 

Errors often occur through an operator’s 
carelessness in making out tickets. Some- 
times on a collect call the operator will 
fail to show the word “Collect” in the 
right hand corner of the ticket. This will 
result in the call being billed against the 
Party placing the call instead of the party 
called. 

Wrong numbers and careless writing are 
other sources of great annoyance. I hap- 
Pen to know of a case where a call was 
Placed from a telephone, the number of 
which was 87. In writing the calling 
Party’s name in the “Person” space below 
the telephone number, the operator brought 
the top of an “H” up so that the number 





looked like 187 in place of 87, and this re- 
sulted in the call being billed against the 
wrong number. 

You can readily see how that would 
make the subscriber feel towards the com- 
pany. It could also have resulted in lost 
revenue. Of course, these errors can all be 
adjusted satisfactorily with the subscriber, 
but will he have the confidence in us that 
he would have had if this had not oc- 
curred? 

Accuracy in establishing connection is 
another important feature in telephone 
work. Regardless of how quickly a con- 
nection is established, if it is established 
inaccurately, a subscriber forms the im- 
pression that we are careless and indiffer- 
ent, and this will cause him to condemn the 
company. 

The handling of complaints is another 
means by which negative impressions may 
be formed. Employes handling complaints 
should endeavor to dispose of them 
promptly and in a way satisfactory to the 
subscriber. If he knows that we are in- 
terested and willing to give him a square 
deal, he will not be so ready to complain. 

Coéperation and harmony among em- 
ployes and in all departments is necessary 
to attain that for which we are all striving 
—the confidence and good will of our sub- 
scribers. Let us then codperate and make 
our subscribers think of our company as 
we do, and at all times “Serve as we would 
be served.” 


When Stamping the Toll Ticket, 
Think of Its Importance. 
By Miss Bertina Ellingson, Chief Operator, 
Kenmare, N. Dak. 

When a message is ready for comple- 
tion an operator should be sure that she 
has the right party—if the call is a person- 
to-person or that the party is there and 
ready to talk. The connection should 
then be established and the ticket put in 
the calculagraph. When one party speaks 
to and gets a response from the other sta- 
tion, the operator should stamp the start- 
ing time on her ticket. This includes the 
word “Hello” when used at the beginning 
of the conversation. 

After stamping the ticket, the operator 
should remain in on the connection until 
she is certain that the parties are talking 
satisfactorily. She should then close her 
key and remain cut-out until a supervisory 
signal appears or, when the common bat- 
tery supervision is not used, she shall su- 
pervise her connection every minute dur- 
ing the first three minutes and every 15 
seconds thereafter. 


If conversation is unsatisfactory to 
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either party, the operator shall check her 
ticket and try to find out where the trouble 
is. If it can be removed by getting a better 
circuit, or if the subscriber’s telephone is 
out of order, find out if he will talk from 
another telephone, or if the subscriber de- 
sires his message repeated. 

Whenever, in the judgment of an opera- 
tor, no charge should be made for a mes- 
sage or she believes that the subscriber 
should not be checked for the full amount, 
she should refer her case to the chief 
operator and give about the length of time 
the parties would have held the circuit had 
the transmission been satisfactory. The 
operator should be very prompt in check- 
ing the ticket at the end of the conversa- 
tion, so as not to charge the subscriber for 
any more circuit time than he held. 

The subscriber should also make the best 
of the toll lines and not do as the woman 
in one case did. Her husband called her 
over long distance. When they had talked 
for a little while, she asked him to wait 
and soon he could hear someone crying. 
When she came back to the telephone, the 
husband asked her what was the matter. 
She answered, “I had to spank Tommy for 
being a naughty boy.” 

Now she could have waited until the 
conversation was over and then spanked 
her Tommy—if he needed the spanking. 
So the subscriber also can help not to 
waste any time when talking over long 
distance. 

Accurate timing of a message is of 
great importance, not only from the com- 
pany standpoint but also from the sub- 
scriber’s standpoint, for the subscriber 
does not want to pay for any more circuit 
then he actually held during his conversa- 
tion—nor should we undercharge him, be- 
cause by doing so the company does not get 
the full amount of revenue for the mes- 
sage. 

The toll centers should be very careful 
in timing their tributary tickets, as either 
overcharging or undercharging would 
bring the company and the connecting com- 
panies to disagreements. 


The “Why” of Precedence in Han- 
dling Calls and Orders. 
By Edith Trout, Chief Operator, Lansford, 
N. Dak. 

As an outward operator you are en- 
gaged in handling a variety of work. You 
have your “out” tickets, call orders, and 
report tickets, and at a one-position switch- 
board your local and rural calls. 

An operator is supposed to work on only 
one toll circuit at a time. You are not sup- 
posed to start on another circuit until your 
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first call is about to be talked on. While 
you are working on a call new calls and 
orders are put in, and if there was no par- 
ticular system in disposing of these calls, 
you would. find it rather confusing to 
handle them. This would be especially so 
when operating with a number of tributary 
stations. 

Every operator tries to get her calls 
through with as little delay as possible, 
and if there was not some way to de- 
termine which call should come first it 
would be rather hard. The time which 
determines the order in which these calls 
are to be handled is called the “Precedence 
Time.” On new calls the filing time is the 
precedence time, so the tickets are placed 
in a clip in the order they are received, 
the one with the earliest filing time on top. 


On a direct circuit the second attempt 
to reach the called station after a BY re- 
port has been received, takes the same 
precedence time as the first attempt. This 
attempt is made at the end of six minutes. 
If at this time you receive another BY 
report, you leave a call order. 

The distant operator is supposed to give 
these attempts precedence over her new 
calls filed at that time. Her time allow- 
ance'in giving a report is ten minutes, but 
an extra ten minutes is allowed, for she 
may have trouble in getting back to you. 

Calls, reports and orders of the same 
class are handled in the order of their 
precedence time, but they are divided into 
different classes according to their impor- 
tance. 

The first in Class 1 re-establishment of 
cut-offs on conversation. A cut-off is one 
of the greatest annoyances that can be 
caused to a subscriber. After working for 
some time on a call, encountering NC, BY, 
DA, and at last the WH report, it is quite 
irritating to the subscriber and also to the 
operator to be cut off in the middle of a 
conversation and probably to have to wait 
for the circuit to be built up again. So if 
a subscriber flashes and tells you that he 
has been cut off, or if you get a cut-off 
report ticket, place the work of re-estab- 
lishing the connection first. 

Class 2—The Completion of Appoint- 
ment Calls: When a subscriber puts in an 
appointment call, there is usually some 
special reason why he desires to talk at a 
certain time. 
party he is calling will not be in, or he may 
be looking for certain information which 
can only be given at that time. 

The appointment call takes a higher 
rate than an ordinary call, and if the call- 
ing party cannot get the called party at 
the time appointed, it would be foolish to 
make an appointment call. The attempts 
to complete an appointment call would 
come next in order to that of re-establish- 
ing a cut-off. The attempts made to ar- 
range the appointment take precedence 
only according to their precedence time. 


Class 3—WH Reports: A WH report 
means that we have reached the party, 


Perhaps he knows that the_ 
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telephone, or subscriber’s line and that he 
is ready to talk. It is nearly the last step 
in the completion of a call and is always 
a satsifactory report to give or receive. 
Every WH report shows that you have ac- 


complished something and that there is 


one less canceled ticket. 

Class 4 includes call attempts which do 
not involve the use of toll circuits. (a) 
Attemps to reach BY and DA telephones; 
(b) subsequent attempts to reach calling 
party on LW calls. 

Class 5 takes in all other attempts. re- 
ports and orders. 

The answering of line signals is given 
precedence over any of the work in the 
classes named. Signals shall be answered 
in the following order: 1. Flashing super- 
visory signals and signals indicating that 
a subscriber has taken his receiver off the 
hook; 2. Cord supervisory signals on in- 
ward connections indicating that the sub- 
scriber has hung up his receiver; 3. Cord 
supervisory signals from other operators; 
and 4. Line signals. . 

If all operators would pay attention to 
the precedence time on their calls and han- 
dle them accordingly, we would find that 
a waste of time and also a waste of the 
valuable circuits could be avoided. Also, 
the calls would go through, and at the end 
of the month the percentage of canceled 
calls would be lower and there would be 
money saved for the company. 


Earthquake and Fires in 
Tokyo, Japan. 

Under date of October 8, N. Shinmyo, 
director of the Tokyo central telephone 
office wrote to a friend connected with the 
Bell system telling about the recent earth- 
quake in Japan. A copy of this letter was 
sent to TELEPHONY and as it contains 
much of interest to our readers it is pub- 
lished in full. 

We are sure that Mr. Shinmyo’s friends 
in this country and Europe will be glad 
to aid him, in every way possible. Un- 
doubtedly he will greatly appreciate their 
communicating with him, for he lost his 
address book and other papers in the fires 
and, therefore, cannot write them. His 
letter follows: 

“It is with greatest regret for me to 
have to write the following sad report 
about the disastrous earthquake and subse- 
quent conflagration in Tokyo and its vi- 
cinities. 

September 1, 1923, was one of the most 
ominous days for Tokyo—nay, for whole 
Japan and the Japanese. Just before noon 
we felt very severe shocks. Almost at the 
same time, many houses, stone and brick 
walls, etc., were brought down to the 
ground. 

The first fire broke out at 11 :59—that is, 
16 seconds after the first earthquake was 
felt, and this was followed by others in 
rapid succession. Altogether 83 (some say 
88) fires broke out in the various parts 
of the city, and raged simultaneously over 
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the area of Tokyo until 6 o’clock the next 
morning. The flames, fanned by the high 
wind then prevailing, have turned two- 
thirds of the world’s sixth greatest city 
into debris of mere ashes in 18 hours. The 
velocity of the gale at 6 in the evening 
was 24.5 meters a second. 

According to an official report of the 
first October, the disasters sustained by 
Tokyo alone are estimated as follows: 


Population of Tokyo as of Sept- 
le AES err een? 2,385,500 
Number of houses in Tokyo as of 
September 1 577,000 
Number of sufferers in Tokyo... .1,604.000 
Of which, burnt or crushed to 


SS ere a aren 77,831 
Missing, supposed to be dead..... 42,545 
Number of houses damaged.... 120,376 
‘ge. 59,843 
BEENE MORRIE oso ccs non cwsiewsse 69,223 
Re 350,168 

MEE acsacces s oaonsueeewaaen 479,234 


According to an investigation by the 
Home office, the number of houses dam- 
aged reaches more than 70 per cent of the 
whole number, and of the citizens 2.9 per 
cent died, 1.4 per cent were injured and 
1.5 per cent are missing. 

It is feared that the actual figures of 
the disasters may far exceed the above 
records, and the amount of pecuniary 
losses incurred by the government and 
other public corporations will be almost 
1,000,000,000 yen. If such losses among 
popular enterprises are added, it will reach 
to the enormous figure of 10,000,000,000 
yen or more. 

Our Tokyo central telephone office has 
lost 16 exchanges out of 20, leaving only 
four offices available after some urgent 
repairs. Most of the ill-fated centrals 
were the victims of fire—just a few 
smashed and then burned. On the Septem- 
ber 29, viz. the 28th day after the disas- 
trous day, we recommenced telephone ser- 
vice with the above 4 offices, accommodat- 
ing only 18,000 stations instead of 115,000 
which existed before the day’s calamity. 

Our full force consisted of 6,527 men 
and women, of which the result of our 
investigation of first inst. says: 26 per- 
sons died; 404 persons missing; and of 
their houses, 90 collapsed, and 2,755 were 
burned. The majority of such victims 
are female employes. 

Among the young girl survivors, some 
lost their parents, some brothers and 
sisters, others were deprived of houses 
and clothes—nowhere to dwell and noth- 
ing to clothe themselves with, except what 
they wore when they fled for their lives. 

Most of them came back to the remain- 
ing central buildings and have been given 
shelter, food, clothing and other neces- 
saries by the management and their friends 
who were fortunate enough to suffer less. 
Yet none of the refugees do despair, but 
every day attend the duties called for with 
ever unremitting efforts to our great re- 
lief. That is my only consolation at the 
present moment as their common ‘father.’ 
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The Harmony Convention of 


THE ILLINOIS TELEPHONE ASSOCIATION 


Will Be Held at the Jefferson Hotel, Peoria 
November, 13-14-15 


EVERY TELEPHONE MAN CAN LAY ASIDE 
THESE THREE DAYS FOR THE PROGRAM 
WILL BE INTERESTING AND PROFITABLE 


THOSE PRESENT WILL BE THE GUESTS OF THE TELEPHONE ASSOCIATION 


AT AN INTENSELY INTERESTING BANQUET 
AND OTHER SOCIAL ACTIVITIES -- TOP- 
NOTCH PROGRAM--TRAFFIC CONFERENCE 
--THEATRE PARTY -- DANCE--BANQUET--- 
EXHIBITS--OPEN FORUM. 


Make Reservations Now Without Fail! 








My house has also sustained some dam- 
ages, but escaped the fire. All my family 
are quite safe. In this connection, I may 
add that I am enjoying robust health and 
daily busily engaged to the rescue of suf- 
ferers and the reconstruction of telephone 
industry of this city. 

It is, however, a very great regret— 
yes, a very painful matter for me—that 
almost all books, pamphlets, documents 
and papers, most assiduously collected 
through the courtesy of my friends dur- 
ing my trip through the U. S. A. and 
Europe, have been reduced to ashes, as 
they had been kept at the office. They 
ought to be sacrificed in order to save the 
most important, or it is better to say, es- 
sential, documents of a government’s tele- 
phone institution. An address book, in 
which your esteemed name and address 
were also entered, has encountered the 
same fate. I meet, therefore, no small in- 
convenience and awkwardness in endeav- 
oring to write to my friends abroad. 

The profound sympathy and most op- 
Pportune and substantial help manifested 
and offered by your government and peo- 
ple have deeply been appreciated by the 
nation at large. Such a kindness, shown 
in most needed time, is to be remembered 
forever. 

In conclusion, I can assure you that 
we are not a nation to be discouraged 
under a heavy blow of nature as at the 
Present; our history for 2,500 years proves 
us the fact. Our forefathers did not fail 


to find a bright and silvery side in the 
darkest clouds, however threatening and 
despairing they appeared to them. They 
had an ability to take advantage of any 
misfortune or hardship as a stepping-stone 
to a still higher standard. 

I have, therefore, strong conviction that 
we, Tokyo telephone men, have been given 
a golden opportunity to undergo funda- 
mental improvement both in equipment and 
service to the community. Under the cir- 
cumstances and to this aim, I earnestly 
beseech the ever-kind and valuable advices 
of your system. 

Very sincerely yours, 
N. Shinmyo, 
Director, Tokyo Central Telephone Office.” 


Seattle Rate Case Controversy to 
Federal Supreme Court. 
Controversy over telephone rates in Spo- 
kane, Seattle and Tacoma is to be aired in 
the United States Supreme Court at 

Washington, D. C. 

Following the decision of the United 
States Circuit Court of Appeals at San 
Francisco, on October 17, ordering Judge 
E. E. Cushman to hear the case brought 
last spring by the Pacific and Home com- 
panies for increased rates, state officials 
in Seattle on October 20 announced that 
an appeal would be taken to the federal 
supreme court. 

Announcement of the appeal followed a 
conference in Seattle between James M. 
Geraghty, Spokane corporation counsel, 


and T. J. L. Kennedy, corporation counsel 
of Seattle. It was stated at Seattle that 
the two cities would make the appeal and 
that the state department of public works 
probably would join. 

The appeal will determine whether 
Judge Cushman must entertain a suit of 
the telephone companies for an injunction 
permitting an increase of telephone rates. 
Last spring he refused to hear the suit 
until disposition was made of a state court 
suit for lower rates. The San Francisco 
circuit court, in a decision made October 
17, held that Judge Cushman had erred. 

The present litigation is an aftermath of 
the refusal of the Washington Department 
of Public Works to grant an increase in 
telephone rates as asked by the telephone 
companies in tariffs filed a year ago. The 
federal court suit is an endeavor to estab- 
lish compromise rates advocated by Com- 
missioner Hance Cleland in a minority de- 
partment report. 


Special Meeting to Ratify Pro- 
posed Stock Increase. 

The Pennsylvania Bell company has an- 
nounced a special meeting for November 
12 to ratify the proposed increase in the 
capital stock of the company by $20,000,- 
000, to consist of preferred stock. The 
total capital will then be $80,000,000, of 
which $60,000,000 is common. 

It is believed that the new stock will 
be offered. to stockholders, 
and employes. 


subscribers 











Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


and Actions of City 


Southwestern Bell Gets Increase at 
Citizens’ Request. 

On October 5 the city council of Spring- 
dale, Ark., passed the ordinance granting 
an increase in rates to the Southwestern 
Bell Telephone Co. The new monthly 
rates, which are not to apply until exten- 
sive improvements are completed, follow: 


Old New 
Business telephones........ $2.75 $3.25 
Residence telephones....... 2.00 2.25 


Members of the council were opposed to 
the ordinance in the beginning, but repre- 
sentatives of the telephone company had 
presented a petition previous to the coun- 
cil’s meeting, which was said to carry the 
signatures of 87 per cent of the sub- 
scribers of Springdale, requesting the coun- 
cil to pass the ordinance. 

The company plans to rebuild the 
Springdale plant and it is said will expend 
something like $20,000 in the work. All 
poles in the business section of the town 
are to be removed to alleys, additional 
cables are to be put in and numerous 
other changes are to be made. It is said 
work will begin at once. 


Illinois Bell Company Cited to Ex- 
plain Bond Proceeds. 

The Illinois Bell Telephone Co. was 
cited in an order issued by the Illinois 
Commerce Commission October 26 to ap- 
pear November 13 and explain why pro- 
ceeds of a bond issue of $50,000,000 have 
been applied to purposes other than those 
authorized by the commission. 

The issue was authorized last June 13. 
The citation states that it appears from the 
report made by the company that unauthor- 
ized expenditures were made. 

“The order of the commission has been 
violated and portions of the proceeds of 
the bond issue applies in an unlawful man- 
ner,” it is stated in the citation. 

Telephone company officials said they 
have made no unlawful use of the money 
and do not know the basis of the com- 
mission citation. 


California Commission Exercises 
Harmonizing Influence. 

Many difficult problems are adjusted by 
the informal complaint department of the 
California Railroad Commission, involving 
relations between public utility companies 
and their patrons. There were 5,493 in- 
formal complaints to the railroad commis- 
sion involving every conceivable relation 
between consumer and utility during the 
last fiscal year—and more than 5,000 of 
these were adjusted without the necessity 
ot the complaint being required to bring 


a formal proceeding with its attendant ex- 
pense and delay. 

The public utility corporations are realiz- 
ing in an increasing degree the necessity 
of preserving harmonious relations with 
their patrons as an asset to their business 
and the railroad commisson has assisted 
frequently in such adjustments. 


Indiana Bell Federal Injunction 
Hearing, November 22. 

Judge A. B. Anderson, of the United 
States Court for the District of Indiana, 
announced last week that the hearing in 
the action’ brought in federal court by 
the Indiana Bell Telephone Co. seeking 
to enjoin the Indiana Public Service Com- 
mission from interference with the en- 
forcement of a higher rate schedule than 
the increase recently granted by the com- 
mission, was changed from October 31 
until November 22. Because of the in- 
ability of the court to obtain the services 
of two other judges this month, the date 
of hearing has been moved forward. 


Company’s Right to Continue Un- 
der Old Franchise Upheld. 

The case of the city of Cherokee, Iowa, 
vs. the Northwestern Bell Telephone Co., 
was decided in favor of the city, on Oc- 
tober 9. The case involved the right of 
the company to continue to operate after 
expiration of the franchise granted it by 
the city. The company claimed, in effect, 
to have a perpetual franchise. 


Exchange Operated At Loss; Au- 
thorized to Rearrange Lines. 

The Tri-State Telephone & Telegraph 
Co., St. Paul, was given permission by the 
Minnesota Railroad & Warehouse Commis- 
sion on October 18, to discontinue the op- 
eration of its central office and switch- 
board constituting its Rose Creek ex- 
change, the evidence indicating that it was 
being operated at a loss. Subscribers of 
this exchange in the village, and the rural 
subscribers in the surrounding territory 
will be connected with the company’s cen- 
tral office in the city of Austin. Auto- 
matic service over multi-party lines - di- 
rectly connected with the company’s Aus- 
tin automatic switchboard will be fur- 
nished the Rose Creek subscribers. 

Rose Creek is located approximately 
nine miles southeast of Austin, and the 
present 39 subscribers are served from a 
local exchange at Rose Creek, receiving 
service over trunk lines to Austin, for 
which a toll charge is made. The change 
in the manner of furnishing the service 
would eliminate the toll charge. 
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The Tri-State company submitted as an 
exhibit, a petition with 33 signatures, agree- 
ing to the change in service. Income state- 
ments for the year 1922, covering the op- 
erations of the Rose Creek exchanges, 
show a loss for the year of $1,055. State- 
ments for the first six months of 1923 in- 
dicate a similar loss for this year. 

In order to bring about the necessary 
re-arrangement of linés and circuits to 
carry out the proposed plan to furnish 
the Rose Creek subscribers with automatic 
service over multi-party lines, not to ex- 
ceed eight stations per circuit, would re- 
quire an expenditure on the part of the 
Tri-State of over $4,000 and would in- 
crease the company’s investment in its Rose 
Creek property from $11,690 to approxi- 
mately $14,516. The increase in revenue 
to the company, taking into consideration 
a small increase in the number of stations 
under the proposed rates, would be ap- 
proximately $297 per annum, still leaving 
an operating loss estimated at something 
over $800 per annum. 

The following gross monthly rates, re- 
quested by the company, were also granted 
by the commission : 


Business, multi-party line........... $3.09 
Residence, multi-party line ........ 2.25 
Farm station, multi-party line........ 2.25 


Business and residence multi-party rates 
are subject to a discount of 25 cents per 
month if the bill is paid at the company’s 
office in Austin on or before the 15th day 
of the month in which bill is rendered. 
Farm station multi-party lines are subject 
to a discount of 75 cents if payment is 
made at the company’s office in Austin on 
or before the 15th day of the first month 
of the quarter; a-discount of 50 cents if 
payment is made on or before the 15th 
day of the second month and a discount of 
25 cents if payment is made on or before 
the 15th day of the third month of the 
quarter. Bills are to be rendered quarterly. 


Telephone Company Subscribers 
File Petition for Increase. 

Public relations—a subject brought up 
so often in the telephone world—would 
seem to be improving, if the case of the 
Coffey County Telephone Co., Waverly, 
Kans., is any indication. 

Subscribers of the Coffey company filed 
a formal petition on October 15 with the 
Kansas Public Utilities Commission, ask- 
ing that the company be permitted to i- 
crease its rates in Waverly. This is un- 
usual because subscribers generally object 
to the rates. To have them back up the 
company at the expense of their pocket- 
hooks is a positive indication. 
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The “STEWART” Test Cabinet 


Telis you if your line is short, crosses, or 
grounded and how many miles {t is from 
you. Sosimple the operator can use it as 
easily as the men. direct. 


Sent on trial 


STEWART BROTHERS 
Ottawa, Ill. 
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The petition asserted that the class of 
service rendered by the Coffey company 
justifies an increase of $1 a month for 
business telephones and 50 cents a month 
for residence telephones. 





Wants Pay Station in Restaurant- 
Rooming House. 

F. F. Garrison has raised an interesting 
question with the Nebraska State Railway 
Commission. He owns a restaurant and 
rooming house at Bridgeport. The tele- 
phone that he has had in use there has 
been liberally employed by persons who 
visit his place for long distance messages. 

He asked the Northwestern Bell com- 
pany, which supplies exchange service 
there, to put in a pay station, as too many 
of these messages have been charged up to 
him without ever his having an opportunity 
to collect from the persons who sent them. 
The company refused. He then asked the 
company to give instructions that no use 
of the line for toll messages could be had 
unless he, or the person in charge at the 
time, authorized it. 

The company refused to do this, and 
went on accepting messages offered. He 
refused to pay for those not authorized, 
and the company has taken out his tele- 
phone. Now comes Mr. Garrison and asks 
the commission either to order the Bell 
company to install a pay station or else 
reinstate service under the condition that 
unauthorized messages be refused. 


Increase Rates Asked; Earnings 
Less Than 2 Per Cent. 

Application was made on October 10 by 
the North State Telephone Co., operating 
in High Point and Thomasville, to the 
North Carolina Corporation Commission 
for an increase of rates for straight-line 
residence and business telephones. The 
company maintains the automatic tele- 
phone system, High Point being one of 
the points in the South where the opera- 
tor system has been abandoned. 

The company shows that its earnings 
for the past year were less than 2 per cent 
en the just valuation of its property and 
that its present income is insufficient for 
the development of its service to meet the 
growing needs of High Point. 

The increase asked for will yield an esti- 
mated enlargement of the income of the 
company by less than $10,000 net. 


Oklahoma Commission Insists on 
Depreciation Reserve Funds. 


A final order making compulsory on 
public utilities the setting up of a depre- 
ciation reserve fund has been issued by the 
Oklahoma Corporation Commission. It 
contains the following provisions: 

No public utility company will be per- 
mitted to pay out in dividends any sum in 
excess of 8 per cent on its valuation until 
after the full amount of allowed deprecia- 
tion shall be paid into its depreciation re- 
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Vebeutrene—Supervision—Plant—Inductive Interferences 
Expert Administrative Counsel for Utilities 


JAY G. MITCHELL 
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HAROLD L. BEYER CHARLES M. MANLY 


BEYER & MANLY 
Attorneys and Counselors at Law 
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ww. C. POLK 


CONSULTING TELEPHONE ENGINEER 


Plana, Batimates and Reporte, 
ppfaisal and Supervision 
Oan errange a moderate amount of financing. 


Telephene Bidg. Kansas City, Me. 














W. H. CRUMB 


Telephone Engineer 


9 South Clinton St. Chicago 
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You've Been Expecting 





a Dry Cell you could rely 
on to reduce renewal ex- 
penses. 


HERE IT IS! 














The Twin 3-volt Battery 
consists of 2 No. 6 cells 
connected in series. Just 
two connections — one 
compact package—easy to 
connect. 


Also furnished in single 
cells of 1.5 volts. 


s 


DU-AT 
DRY CEL] 


INTERN 
ZING 





All Twin Batteries are 
constructed with internal 
zinc—permitting full use 
of materials and covered 
by this positive 


GUARANTE 


WE POSITIVELY GUARANTEE 
THIS BATTERY TO OPERATE 
ON TELEPHONE SERVICE FOR 
A PERIOD OF 12 MONTHS. 








Visit our Exhibit 


AT THE TELEPHONE 
CONVENTION 


THE TWIN DRY CELL BATTERY CO. 


CLEVELAND, OHIO 











TELEPHONY 


serve fund. This fund shall be handled 
separate from other funds. 

The depreciation reserve shall be held 
strictly in said fund and shall be used 
only for meeting depreciation or for in- 
vestment in government or other high- 
grade listed securities paying not less than 
4 per cent. 

The utility may borrow from its depre- 
ciation reserve fund, for a period of not 
to exceed three years, an amount equal to 
the cost of any new construction, exten- 
sion or addition to the property—items 
chargeable to capital account—but as se- 
curity to said fund there shall be deposited 
in same the utility’ss own bonds or the 
notes of such utility bearing interest at 
the rate of not less than 5 per cent per 
annum, which interest shall accrue to said 
fund. 

In handling such fund the utility will 
be held strictly accountable for its safe 
investment, proper administration and ac- 
counting. 


Commission Finds Proposed Rates 
Moderate; Authorizes Them. 


The Earl Telephone Co., owned by 
Elmer E. Speckel, was authorized on Oc- 
tober 15 to discontinue its former schedule 
of rates and to place in effect rules and 
rates proposed in its application before the 
Wisconsin Railroad Commission, pro- 
viding for an additional charge of five 
cents per month to subscribers for un- 
limited service between the hours from 
6a. m.to 9 p.m. The old rate was $1 
per month per subscriber. 

Mr. Speckel has rather recently ac- 
quired the Earl Telephone Co., the pres- 
ent system of which consists of properties 
formerly owned by it and also the Stan- 
berry Rural Telephone Co., whose rates 
were higher. The property of the latter 
company was acquired by Mr. Speckel this 
year. The small switchboard formerly 
cperated by the Stanberry Rural com- 
pany has been discontinued and lines serv- 
ing Stanberry subscribers have been 
taken directly into the Springbrook office, 
where the switchboard of the Earl Tele- 
phone Co. is located. 

The present owner recently installed a 
new Kellogg switchboard of ample ca- 
pacity to care for the growth of the sys- 
tem, which now numbers 112 subscribers, 
for many years to come, having purchased 
it at a price which would appear to be a 
thrifty investment. About 600 new cedar 
poles were also purchased, and about 500 
new tamarack poles have also been in- 
stalled. The system as a whole is in good 
condition. 

Following is the monthly schedule of 
net rates which the commission author- 
ized: 


ee rT $2.05 
Residence, single line .............. 1.55 
Rural and party line service........ 1.30 
ee ane vs nad meei 3.00 


These rates are for grounded service. 


Vol. 85. No. 18, 
Metallic service is 25 cents additional per 
month. The installation charge is to be 
refunded if the subscriber retains the 
service continually for a period of two 
years. Night service from 9 p. m. to § 
a. m. is 10 cents per message. 

At the hearing the only criticism of. 
fered related to the limitation of the hours 
ef service. Previously the service, except 
for emergency calls, was limited to the 
period between 7 a. m. and 9 p. m.,, but 
inasmuch as a considerable proportion of 
the subscribers are farmers who need 
early morning service, the petitioner 
agreed to arrange for service from 6 a, 
m. to 9 p. m., but at an additional charge 
of 5 cents per month to the proposed 
rates, which was endorsed by a number of 
the subscribers. 

This, together with the proposed rates, 
would make the company’s revenues ap- 
proximately $160 per month. With a 
valuation of $4,900, provision for return 
and depreciation would require not less 
than $600 per year or $50 per month, with 
the character of construction employed on 
the lines of the Earl company. Central 
office operation would cost about $45° per 
month, leaving $65 per month available 
for all other expenses. 


Desk Telephone Charge Instituted 
By Eastern Wisconsin Company 


On October 15 the Eastern Wisconsin 
Telephone Co., of Chilton, was authorized 
to institute a charge for desk telephone 
service amounting to 15 cents per month 
in excess of the rate for wall telephones 
for local residences, and 25 cents per month 
in excess of the rate for wall telephones 
for rural service; these rates to become 
effective after November 1, for the entire 
system of the company. 

In support of its application for these 
rates, the company pointed out that there 
is more trouble in connection with the 
maintenance of desk telephones, and that 
in addition the desk instruments are more 
expensive. The applicant also stated that 
unless some discrimination be made, the 
tendency of subscribers to acquire desk 
telephones will result in scrapping num- 
bers of wall telephones which are still m 
good condition. 


The Eastern Wisconsin Telephone Co, 
is one of those which suffered very sev- 
erely by the sleet storm of 1922 and it is 
operating under schedules of rates which 
are not of themselves excessive. 


In its order the commission stated that 
it “has in a number of cases approved the 
principle of a differential in rates for desk 
and wall telephones on residence and rural 
lines and sees no reason why such differ- 
ential may not properly be applied by this 
company. 

“The differential should be proportionate 
to the difference in cost of rendering the 
service as nearly as the very limited i 
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Binds 
Any | ey: 


Secure] 
and 
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Stacy Load Binders eliminate all risk and danger of binding poles,lumber, Jf they‘were 0. If. and instructions have been 
etc., as with the old fashioned, dangerous boom poles. You simply pass 
chain around the load—attach the two hooks of the Stacy Binder in the links of the chain 
—pull down the lever and your load is bound and bound to stay. 


Telephone companies find 





expensive accidents caused by loads slipping off. 


Stacy Load Binders are made in two sizes—Regular and 
Jumbo. Regular size sells for $2.50 each—$5.00 a pair. Jumbo size sells 
for $3.75 each—$7.50 a pair. For sale by leading hardware dealers and 
hardware jobbers. If your dealer can’t supply, order direct from 


EUGENE C. STACY, Manufacturer 


TIFFIN, OHIO 
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pees = plies . Mr. Eugene C, Stacy, 


taty Swivel load Binders 


big time and labor savers—also a big factor in preventing serious and 

















“STEWART” CABLE. TESTER 


Locates shorts, grounds and 
crosses to an inch. The only 
practical tester for locating 
water trouble. 


Write for circular today, 
and be ready for troubie 
which is sure to come. 


STEWART BROTHERS 






















4 Fortunate is the telephone 
man who possesses a 
Peerless Automatic 


Water Still 


Then pure water for batteries, 
chemical and drinking purposes 
is available—and at the remark- 
able cost of less than 2c a gal- 


lon! Gas and electrically oper- 
ated models. Each extremely 
easy to clean—at prices within 
reach of every telephone man, 


Get all the details—today. 


SPARTA MFG. CO. 


111 S. Hill St. South Bend, Ind. 











Tiffin, Ohio. 

Dear Sir: 

I will state the question of using the Load 
Binder, as described in your circular, was 
taken up at our Accident Prevention Com- 





issued to order as many as necessary. 

fhe Chairman of the General Accident Pre- 
vention Committee has been trying them 
out, and my last report was that they were 
entirely satisfactory and that they would be 
made standard and would replace all boom 


es. 

it you have not received any orders direct, 

ou will provebly receive same from the 

Nestern Electric Company, as all our mate- 
rial is ordered through them 

Yours very truly, 

(Name on Request) 

Dist. Superintendent of Plant. 


—— 
SEE THAT Swive-! 





























Specify Bonitas 


They are bought every year by such 
concerns as the American Telephone & 
Telegraph Co. and Associated Bell Com- 
panies; the Western Union Telegraph 
Co.; the Pennsylvania, New York Cen- 
tral, New Haven, Santa Fe, D. L. & W., 
and other leading railroads—corporations 
that exercise great care and keen judg- 
ment in the selection of their equip- 
ment. A good reason why you should 
use them. 


Standardized by A. T. & T. Co. 


CAMERON APPLIANCE CO. 








EVERETT, MASS. 
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Rubber Insulated Telephone Wires 


include a wide variety of high grade products among 
which are: 
Plain Terminal or Pothead Wire 
Glazed Braided Switchboard Wire 
Flameproof Braided Switchboard Wire 
Weatherproof Bridle and Drop Wire 


For further information write for Bulletin 500. / 
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Pittsburgh, Pa. 


Boston Philadelphia Chicago 
San Francisco St. Louis 
Detroit oe 


Standard Underground Cable Co. "2 | wi wo E 


New York 
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Ripon United Telo, Co., Wis. 


Ohio Bell Telo. Co., Ohio.... 
Eastern Wis. Telo. Co., Wis. Johnsburg 
*Company-owned. ‘+Subscriber-owned. 


Ripon 





Westerville 


—Net Fate per annum 








Type Total > 2- 4- - Rural 
of No. of party party party party party party Rural Rural switch- 
Popu- equip- tele- busi- busi- busi- resi- resi- resi- busi- resi- ing ser- 

Name of Company. City or Town. lation. ment. phones. ness. ness. ness. dence. nee. dence. ness. dence. vice. 
Wise Telo. Co., eee Birchwood ....... 643 Mag. YELLG Dixtisns Wedane Bukeus Gesehs Bewees Beuces + oe 00 Ss 
Home Telo. Co., Kans....... PE c6ceadeee-s 835 Mag. re . ae  scsce 
Kingsdown ....... 150 Mag. 27.00 ..... ..++- 18.00 15.00 ‘ te 00 ea 
Dennis Telo. Co., Kans...... i, eae 175 Mag. Pe (Cecel! Gobee calee| atealel saatee’ —inaeire - ahah 3.00 
Bear Creek Telo. Co., Wis.. Bear Creek....... 337 4 27.00 24.00 21.00 18.00 15.00 12.00 24.00 18.00, 6.00 





cecscoes 3,929 ae 1,200 42.00 36.00 30.00 27.00 21.00 18.00 21.00 15.00 
Mag. 
2,480 C.B. 50.00 45.00 30.00 24.00 36.00 24.00 
awd eat 90 Mag. S| Merree BES secss ae 























formation available makes it possible to 
determine the extent of that difference. 
For business telephones the commission 
has taken the position that the business 
rate should be such that the subscriber 
may have desk telephone service if he so 
desires, without additional charge.? 


Summary of Commission Rulings 
and Schedule of Hearings. 
INTERSTATE COMMERCE COMMISSION. 

October 16: New England Telephone & 
Telegraph Co., authorized to acquire prop- 
erties of the Automatic Telephone Co., 
New Bedford, Mass. 

CALIFORNIA. 

The Southern California 
Telephone Co., filed a petition for permis- 
sion to issue common stock, increasing its 
capital for $10,000,000 to $40,000,000. : 

October 23: Application of the city of 
Los Angeles for a reduction in rates of 
Southern California Telephone Co., de- 
nied. Commissioner Shore filed dissenting 


October 22: 


New Rate Schedules Published in “Telephony” During 








opinion. Company ordered to reduce rate 
for joint-user subscriber service of P. B. 
X. from $9 to $5.50 a month. 


ILLINOIS. 


October 26: Illinois Bell Telephone Co., 
cited to appear before commission on No- 
vember 13 and explain why proceeds of a 
bond issue of $50,000,000 have been applied 
to purposes other than those authorized. 

KANSAS. 

October 15: Subscribers of the Coffey 
County Telephone Co., Waverly, filed pe- 
tition for increased rates. 

NEBRASKA. 


October 22: Complaint filed by Sher- 
man Nelson that unnamed telephone com- 
pany which has a line within half a mile 
of his farmstead refuses to give service 
because party line attached already has a 
maximum of 12 telephones in use and will 
take no more subscribers; asks that it be 
ordered to give service. 

October 22: Complaint filed by F. F. 
Garrison, of Bridgeport, that Northwes- 
tern Bell company has discontinued service 
because he refused to pay for unauthorized 


the Month of September. 


toll messages, and asking that it be or- 
dered to restore service under conditions 
or that a pay station be installed. 

October 23: Application filed by the 
Farmers’ Home Telephone Co., of Gibbon 
and Shelton, asking for permission to fix 
a vacation rate. 

October 24: Application filed by the 
Farmers’ Telephone Co. of Dundy County 
asking for permission to abandon exchange 
service at town of L)ix. 

October 24: Complaint filed by the 
Richland Farmers’ Union Codperative As- 
sociation against the Platte County Inde- 
pendent Telephone Co. with respect to ser- 


vice and rates on business lines in Rich- 
land. 
New York. 
October 31: Hearing on petition of 


Chatham Telephone Corp., for permission 

to begin construction of its telegraph and 

telephone line, and to issue capital stock. 
WASHINGTON. 

October 24: Hearing held at Olympia 
on application of the Pacific Telephone & 
Telegraph Co. for increased rates in Seat- 
tle, Tacoma and Spokane. 
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Switchboard Plugs, All Types, U. | S. Pa Patent 1302471 
TELEFON FABRIK AUTOMATIC 





ONE UNIT IN USE- N FIVE CONTINENTS 


COPENHAGEN, DENMARK 

















General Office and Plant -:- 
ST. LOUIS, MO. 
Chicago 
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Eighth and Walnut Streets 


Toledo—Washington— New Orleans 
Volume Production—Lower Costs 


—Standard Forms— 


Telephone—Railroad—Traction 
and Steamship Companies 


DIRECTORY Publication and 


| Advertising Sales Service has become 
a recognized institution 


CON. P. CURRAN PRINTING CO. | 
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Telephone Service 


can be secured only by the use 
of efficient modern equipment. 
You will find such apparatus 


advertised in TELEPHONY. 


Efficient 
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